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 1. Which county do you live in?  1-COUNTY  
 

400 of the survey respondents say they live in Benton County 
 
 
 

Number of English & Spanish Surveys
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Four-County View   

1 2 3 4

 
 
 
 
 

Number Percentage English
Surveys

Spanish 
Surveys 

1  Benton 400 0.28 348 52 
2  Carroll 118 0.08 112 6 
3  Madison 170 0.12 162 8 
4  Washington 734 0.52 674 60 
No County Listed 15 8 7 
Total 1437 1.00  

 
 

110 English surveys completed by Marshall Islanders 
 

 
 
 
 
 

The information contained in this document is based on the dataset 
located at http://nwahealth.org.   If you would like to do further 
analysis or comparisons, you may download the dataset from the 
website. 
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DATA SORTED “as is” from DATASET  
 
Distributions 
2-WTL 

Arkansas
Avoca
B'ville
BV
Bella Vista
Benton
Bentonville
Bentonville/maysville
Cave Springs
Centerton
County
Decatur
Fayetteville
Garfield
Gentry
Gravette
Highfield
Highfill
Highhill
Hiwasse
Little Flock
Lowell
Lowell - not in city limits
Maysville
Monte Ne
Outside the city limit of Gentry
Pea Ridge
Rogers
Rogers, close to hindsville (war eagle area)
Rural Cave Springs
Siloam Springs
Springdale
Sulpher Springs
Vaughn
rural area--closest to Hiwasee--Rural Bentonville

 
 
Frequencies 
Level  Count Prob
Arkansas 1 0.00
Avoca 1 0.00
B'ville 1 0.00
BV 2 0.01
Bella Vista 58 0.15
Benton 1 0.00
Bentonville 79 0.21
Bentonville/maysville 1 0.00
Cave Springs 4 0.01
Centerton 11 0.03
County 1 0.00
Decatur 5 0.01
Fayetteville 1 0.00
Garfield 10 0.03
Gentry 5 0.01
Gravette 6 0.02
Highfield 1 0.00
Highfill 3 0.01
Highhill 1 0.00
Hiwasse 1 0.00
Little Flock 2 0.01
Lowell 22 0.06
Lowell - not in city limits 1 0.00
Maysville 3 0.01
Monte Ne 1 0.00
Outside the city limit of Gentry 1 0.00
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Level  Count Prob
Pea Ridge 15 0.04
Rogers 114 0.30
Rogers, close to hindsville (war eagle area) 1 0.00
Rural Cave Springs 1 0.00
Siloam Springs 17 0.04
Springdale 6 0.02
Sulpher Springs 1 0.00
Vaughn 1 0.00
rural area--closest to Hiwasee--Rural Bentonville 1 0.00
Total 380 1.00
 
 N Missing 
    20 
    35 Levels 
 
3-HLNA 
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Quantiles 
     
100.0% maximum 81.00 
99.5%  80.08 
97.5%  50.40 
90.0%  35.00 
75.0% quartile 19.00 
50.0% median 9.50 
25.0% quartile 4.00 
10.0%  1.00 
2.5%  0.50 
0.5%  0.08 
0.0% minimum 0.08 
 
Moments 
   
Mean 14.1 
Std Dev 14.3 
Std Err Mean 0.73 
upper 95% Mean 15.6 
lower 95% Mean 12.7 
N 383 
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4-MFP 

0

1

2

3

4

22

 
 
Frequencies 
Level  Count Prob 
0 11 0.03 
1 24 0.06 
2 43 0.11 
3 99 0.25 
4 215 0.55 
22 1 0.00 
Total 393 1.00 
 
 N Missing 
     7 
     6 Levels 
 
5-MEDC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 17 0.04 
1 23 0.06 
2 36 0.09 
3 101 0.26 
4 212 0.54 
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Level  Count Prob 
Total 389 1.00 
 
 N Missing 
    11 
     5 Levels 
 
6-MOMC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 16 0.04 
1 31 0.08 
2 28 0.07 
3 98 0.26 
4 211 0.55 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
 
7-MODC 

0

1

2

3

4
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Frequencies 
Level  Count Prob 
0 25 0.06 
1 28 0.07 
2 37 0.09 
3 91 0.23 
4 209 0.54 
Total 390 1.00 
 
 N Missing 
    10 
     5 Levels 
 
8-FDAM 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 98 0.25 
1 99 0.26 
2 41 0.11 
3 58 0.15 
4 89 0.23 
Total 385 1.00 
 
 N Missing 
    15 
     5 Levels 
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9-FDAF 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 126 0.33 
1 100 0.26 
2 35 0.09 
3 47 0.12 
4 75 0.20 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
10-MDNI 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 66 0.17 
1 117 0.30 
2 53 0.14 
3 51 0.13 
4 97 0.25 
Total 384 1.00 
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 N Missing 
    16 
     5 Levels 
 
11-DNI 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 74 0.19 
1 104 0.27 
2 42 0.11 
3 52 0.14 
4 112 0.29 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
 
12-DNAF 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 133 0.35 
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Level  Count Prob 
1 98 0.26 
2 26 0.07 
3 43 0.11 
4 83 0.22 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
13-FDAD 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 106 0.28 
1 109 0.28 
2 37 0.10 
3 47 0.12 
4 85 0.22 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
 
14-MIMC 
 
Frequencies 
Level  
#4 & #6. Can be a matter of life & death. If you can't pay $ 1,500 for chemo therapy, you die or id you can't afford ongoing meds for heart 
 disease, etc., you can shorten your lfe span considerably. 
#4 -cost 
#4. & #6. & #7. 
$ for emergency medical care, cost is so high for that 
-Health insurance, finding doctor who excepts your insurance, cost of presription drugs 
1. people who does not have insurance 
2. Because of health needs and the cost is so great. 
5, 6 a lot of patients that are going to the emergency room because doctors will not see them and the patient cannot pay increased cost of medical care. 
6 
? 
Access for people who have no resources: no insurance and no access to health (Marshallese, especially) 
Adequate care for individuals on medicaid, medicare or ArKids First. 
Affordable quality care for poor and seniors 
Age related health problems costs 
 
Low income health problems costs 
All because like us our children have arkids first and my husband and I do not have it, because we can not afford it with our income 
All type and too few clinics, doctors, where available very expensive for low to mid-income 
Ambulance service is very expensive - not covered by medicare (to my knowledge) 
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Level  
Arkansas has a huge problem with its health insurance programs and inability to regulate them. 
Care for people without insurance. It is important because the number of people without healthcare is growing. Nobody wants to pay for people who  
are unable to pay. 
Care for the elderly. 
Children and families with low income. 
Chronic care and prescriptions for the uninsured. Cost to health care organizations to cover cost of care provided to uninsured (unpaid care cost) 
Colds 
Continuous care for the underprivileged  or blue collar community. There aren't enough choices and the ones that are available are so busy they can't  
adequately  provide the amount of care that is needed. 
Cost of health insurance 
Cost of major or minor illnesses that call for tests and use of hospital 
Cost of medical care/emergency care. Extraordanary cost. 
Cost of prescription because the cost of drugs keep going up and living on a fixed income makes it hard 
Cost of prescription.  As we get older more prescriptions are required typically 
Cost of prescriptions, mental health for children 
Dental - lack of coverage or very minimal coverage 
Dental care for my child with ArKids. Finding a dentist that will accept it. 
Dental coverage for care lacking 
Diabetes and cancer treament cost 
Doctors that don't take Medicare 
Don't know 
El costa onas importante de atencion medica es el de que haz q. kagar un deductible muy alto para areondo se uevon los ninos al dr. y a vecis no se  
tiene dinero suficiente para eso. 
Elderly meds and medical care.  We need geriatric doctors and interns 
Emergancy Care 
Emergency care. It is outrageous what they charge in the emergency rooms. 
Emergency room costs are not covered by insurance. 
Employment by comparnies not based out of NWARK means difficulty in finding dentist/doctors, etc. 
Enough physicians to care for all pats in a timely manner 
Every medical need is important and the cost is always a problem. 
Exorbitant cost of prescription drugs 
Finding a doctor who has time they are all very busy. 
Finding a doctor who will accept insurances from employers or you. 
Finding a good doctor. 
 
She had problems with 2 year old - ear infection. 
Finding doctors who will accept medicaid and ArKids. 
Flu shots are my main concern 
Having affordable medical insurance for people who work but don't make enough money to be able to carry it. 
Having someone to help sick older people 
Health care and prescriptions are really hard because they cost so much and not everyone has insurance. It's important because everyone needs health care. 
Health care for medicare patients that is affordable and including drugs. 
High insurance cost ([illegible]) 
Home health care 
I don't know 
I don't really know much about medical care costs. 
I really don't know, probably dental for a family. 
I see a lot of people with medical needs 
I think hospitalization and high medical costs including ambulanc service. Service is good but confusing at times. 
I think prescription cost 
I think that the community fears for medical care because a lot of hispanic people today don't really have money and/or social security 
I think the costs associated with basic health care is the most important because many people in the community may have the time to go to a doctor or  
dentist but no money for fillings or treatment of illnesses. 
I would say all medical care is important, not very many people have health insurance so they either don't get medical care or have enormous bills. 
I would say money for ongoing medical care, as everyone has medical needs whether they are sick or healthy. 
I'm not really sure to be honest. 
I'm not sure. There seem to be a lot of people paying major dollars for prescriptions. 
Insurance 
Insurance is a major cost then they pick wht they will pay. The older and less fortunate incurr cost way above their alotted income. 
Insurance is not affordable on your own yet medicaid/care is not possible a rate of income 
It's never an even line 
La gente no tiene, suficiente dinero pora conseguar atencion medica. 
La mas importante es la conculto genera y la del dentista por los ninos y asta por uno mismo 
Long term care--seniors are living longer 
Many are not aligible to be on any type of medicare because of a tiny income, however there is no other insurance available. To find an insurance or to  
find a doctor /dentist that can/will arrange a payment plan for those who are without any coverage is i 
Medicade. It is not always accessible for the ones that really need it and it's abused. 
Medicaid, ever growing elderly community.  So the receive the best care available 
Medical attention in the hospitals and costs that are more moderate. 
Medical care for those without insurance who are not medicaid eligible 
Medical care in a doctor's office and emergency room. Especially emergency room when doctor's offices are closed. It costs and arm and a leg to go to ER. 
Medical cost not covered due to pre-existing conditions. 
Medical emergency are seems available but money for medication seems to be a big problem for many 
Medical treatment porque todos necesitan ser saludables. Medical treatment becuause everybody needs to be healthy. 
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Level  
Medication prescriptions, the cost to fill the prescriptions is hard to come up with.  With 3 children and 3 elderly parents and grandparents the medication 
n adds up 
Money for chronic illness diseases 
 
Can't aford medications, services, etc. 
Money for emergency medical care 
Money for prescription--because many elder spend their welfare money on just pills and are left with nothing for food. 
Money for prescriptions - especially for chronic illnesses. 
Money for prescriptions is extremely important because having access to medicine once a person leaves the hospital is vital to the health of that person. 
Money for treatment, prescriptions, and emergencies 
Money it’s the most important thing because we have to pay any type of bills or any other type of things 
Money needs for prescription, emergency and ongoing medical care. There is a lot of low income families and most can't afford insurance. 
Money to continue medical treatment to resolve any problem that presents itself. 
N/A 
No comment 
Not sure probably pediatric care because my child cames first and I never have the money to get up and take him to a doctor 
Nursing home and the elderly. Something inevitable that people in the community must face. 
Nursing home care expenses 
Ongoing medical care - a lot of people don't continue or follow up due to no money or low household income. 
Ongoing medical care, because everyone has to go to the Drevery now and then and some people even if they have insurance they cannot afford to go  
to the Dr. when they need to, because they do not have a copay so I would cost 65-75 just for Dr. visit and t 
Ongoing medical care. Many people have to choose between going to the doctor or paying bills and eating. They will choose to go to the ER where they  
cannot be turned away. 
Overall high cost of medical care; important because a big barrier 
Prenatal care, because it is so expensive to pay for lifetime of poor health, withoug proper care before birth. 
Prescription Drugs 
Prescription cost for seniors 
Prescription drug because they are too expensive 
Prescription drug benefit.  Medicare's coverage is minimal and new legislature doesn't take effect until 2006 
Prescription drug costs for uninsured/underinsured working families. They fall between the cracks. 
Prescription meds way too expensive. 
Prescriptions 
Prescriptions and prenatal care 
Prescriptions for seniors--fixed incomes are preventing proper care with the high costs of medications. 
Prescriptions- people limited by cost for what meds needed. 
Prescriptions--too many people are forced to do without or pick and choose 
Psychiatric 
Reg scheduled checkups 
Regular well care, medical cost and dental care cost. 
Retired citizens that have trouble getting prescritions, because of costs. 
Rising health care costs which result in higher insurance premiums with less coverage. 
Rx 
Rx Cost. Most people need continuous Rx. Costs that insurance will not cover. Cost that go above what insurance will cover can't pay premiums and 
 large medical expenses 
Rx costs, not only are the cost of new high but the cost of older drugs keep increasing. Insurance companies will want to drop or decrease Rx benefits 
 when pople go on medicare 
Rx-people cannot afford the Rx the doctors writes to get well 
Sadly, I haven't really paid much attention to medical care in our community. As long as me and my family are okay. 
Skyrocketing cost of hospital services 
The cost for the medical treatment to continue is very important. Because sometimes they become very ill and arrive very [illegible] 
The cost of caring for children and senior citizens who do not have medical coverage. These age groups are not often able to care for themselves. 
The elderly and medication. The cost is causing a lot of seniors to choose between food and medication. 
The emergency medical attention costs too much and are necessary 
The growing group of people without insurance. B/c taxpayers pick it up. (all money question- 5 mostly) 
The prenatal care when the pregnancy is complicated and not allows to work is important the even aid that the pair cannot with  all the expenses 
The reduction in insurance coverage combined with the increase in medical cost. 
The rising and outrageous cost of prescription medicines. It is important because so many insurance plans don't cover it, or only partially even trapping  
people in a job because they can't afford the presciption on their own. 
The state medical program is a very import medical care issue. Since marchallese are not eligible to enroll in such an important assistance, it would be 
 very beneficial, to all marshallese. 
Treatment costs for cancer, diabetes, heart disease 
Un doctor que sia especialesta 
We have many medical needs which we can't pay 
What I have seen, it has to do with children and educting the Hispanic parents when to take children for medical treatment. 
[reventive care-to go to a doctor when we are just getting sick is costly, so we wait to see if we actually get sick or we wait until we are actually too sick. 
affordable prescriptions 
affording to go to DR 
all are important 
all costs rising. 
arkids dental needs are not being met. 
atencion medica de emergencia y tratamiento dental. 1. Los viles son muy altas. 2. No muchos dentistas acpetan medicaid y tanpoco pagos. 
availability of ongoing, quality medical care by compassionate doctors. Alng with providing quality care, physicians need to "listen" to the needs and  
desires of their patients. 
being sick and not being able to afford to pay the later visist and medication 
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Level  
cancer coverage, eveyone has it. 
cant afford insurance 
ceriatric care. Population growing. 
child and senior health care 
child and senior healthcare 
children and adults esp elderly with no insurance. Children and their health is the future of our community and countyr 
children care 
cost of insurance 
cost of insurance, everyone needs it 
cost of medical care for well visits and dental 
cost of medical prescriptions 
cost of ongoing/ preventative care 
dental y medica 
dentista que no aceptan AR Kids. 
dinero para atencion medica de emergencia . Money for emergency medical care 
dinero, es importante, porque asi hay mucha ayuda, para las familias mas mecesitadas 
doctor visits--for sickness 
doctors accepting people without insurance. 
doctors. It's hard to afford it and doctors wont see you if you do not have any unsurance 
don't know 
el que medicos aseaten el seguro muchas veces no  aceptan …. 
elderly health care. Family has problems with elderly health care issues, needs and services. Cost is an issue too. 
elderly-medicare 
financially assisted needs- medicaid -Arkids 
emergency care 
emergency medial care 
emergency medical care 
emergency medical. Town has vol. Fire/rescue only. 
Medicare/medicaid. Town has aging population (somewhat shifting to younger populous with area growth) 
en general yo creo que todo. 
finding a doctor and dentist who will take medicare and ArKids First. 
finding money for continuous doctor/medical care. 
getting help for people who need it bad & the state don't help because they say the people aren't that bad 
growing special needs population and community doesn't address it well. Service facilities overhemed due to growth of area. 
help for people who cannot afford it--especially elderly and children. Doctors will not accept patients who do not have insurance-- or money. 
high INS cost 
high and rising costs of medical, dental and prescription costs. People go without health care because they #1 can't afford it, and #2 can't get timely 
 appointments. 
high cost prescription drugs 
high prices of prescription drugs 
hospital care, because of  cost 
immediate care (defribulator) for heart patients. Distance to hospital 
income bracket for [illegible] of children. Need balanced ratio. 
indigent care, growth of NWA 
insurance premiums 
insurnance don't want to accept; [illegible] health; switched insurance companies--major rate increase 
it is a problem  when we do not have medicaid to cover  the expenses of a childbirth 
la aseguranza 
lack of alternative medicine 
lack of insurance 
las entradas de emergencia son muy costosas y por lo tanto el salario que pagan no alcansa para todo 
long term health care in my home. If needed and cost of drugs 
many working families cannot afford medical insurance medical expenses and / or prescriptions. 
medical and prescription costs. They're outrageous and not being able to afford insurance coverage. 
medical care 
medical unsurance in general--and rx cost 
medicare issues. Not enough money to care for all costs of elderly with limited income. 
medicare prescription drug payments 
medication for senior citizens on medicare, and low income families that cannot afford them, or is no eligible for medicaid. 
medication for the elderly is very expensive 
medicine high cost 
medicine, because a lot of people can't afford it. Like me because I'm on SS 
medicines are so expensive--this is a major problem 
mental health care. 
money for continues medical treatment 
money for doctors visists--when a child gets sick, it's important to get them in to see the dr. Sadly enough, those w/o funds to care for their children in 
 this way allow a medical condition to worsen and in the long term ends up costing the individual ev 
money for ongoing medical care 
money for people to get their prescription 
money for prescriptions probably most important for elderly in community. 
money for prescriptions, they're too expensive for low income families. 
money for preventative care--I don't think we have a high accident /crime rate. Therefore, I don't see emergency as one of our higher costs. 
money for routine checkups; do not have personal insurance because it is too expensive. 
na 
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Level  
no answer 
no comment 
no payment for prevention services. 
no payment for wellness/prevention 
no11 
non-insured people--they also need care and those of us who do have insurance are picking up some of that cost. 
not enough doctors in all fields 
not inormed enough to answer this 
nursing home and medication connected with the nursing home 
office vistist/emergencies/ surgeries, etc. 
ongoing care 
ongoing medical visits/trip to doctor. 
paying for medical insurance. 
paying for prescriptions 
people in nursing homes whose prperty is confiscated to pay bills even when spouse is still living in home. 
people needing insurance 
perscription drug costs for seniors 
perscription drugs cost. Retirees have a hard time making ends meet. 
pharmacuetical needs 
prenantal care - if there is no prenatal careproblems can arise such as lack of fetal growth and premature birth. 
prescirptions. Many do not have insurance coverage. 
prescription 
prescription cost 
prescription costs 
prescription costs and insurance cost 
prescription costs--too high. 
prescription drug--some are paying for drugs out of their pocket. 
prescription drugs 
prescriptions 
prescriptions and pre-natal care 
prescriptions for elderly. 
prescriptions, because the costs are outrageous. Most people can hardly affor them. 
prescritpion costs. To afford prescriptions 
preventitive measures for children- parental involvement 
preventive medicine, check-ups, dental 
more expensive if not prevented. Currently unable to pay 
probably prescriptions because of rising costs and because doctors treat symptoms rather than the root of illness 
right now I would say prescription costs for all of us. 
such high deductables that major companies in the area have on their med insurance. 
that so many people cannot afford health care. 
the cost of medical care for low income families and the restrictions of care entitled to low income families. 
the doctors give too many drugs 
there is such a need for affordable dental care. I see so many people who just can't afford it. Dentists are so unvilling to make payment arrangements! 
todos los costos medicos dentales etc son importante 
treated the uninsured 
umm. I really am not at all aware of such things. 
un doctor que se ha especialista. Proque padecemos de enfermedades cronicas. 
uninsured families 
unos de ellos [illegible] que todo esta muy carro, y la tencion es muy mal en los hospitales o las clinicas. Mucha veces no tenemos para la [illegible]  
comida y por eso no hamos a los hospitales por no tenemos como cubril los castos del medico. 
you pay the tax. But don't get any medicaid 
Total 
 
 N Missing 
   126 
   266 Levels 
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15-APC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 73 0.19 
1 123 0.32 
2 42 0.11 
3 56 0.15 
4 90 0.23 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
 
16-APUT 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 46 0.12 
1 87 0.22 
2 55 0.14 
3 62 0.16 
4 137 0.35 
Total 387 1.00 
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 N Missing 
    13 
     5 Levels 
 
17-AHCS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 28 0.07 
1 74 0.19 
2 49 0.13 
3 107 0.28 
4 129 0.33 
Total 387 1.00 
 
 N Missing 
    13 
     5 Levels 
 
18-APRT 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 61 0.16 
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Level  Count Prob 
1 119 0.31 
2 57 0.15 
3 78 0.20 
4 68 0.18 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
19-AHCC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 20 0.05 
1 96 0.25 
2 63 0.16 
3 93 0.24 
4 113 0.29 
Total 385 1.00 
 
 N Missing 
    15 
     5 Levels 
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20-ATAP 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 18 0.05 
1 78 0.20 
2 57 0.15 
3 101 0.26 
4 128 0.34 
Total 382 1.00 
 
 N Missing 
    18 
     5 Levels 
 
21-ATD 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 22 0.06 
1 98 0.25 
2 50 0.13 
3 81 0.21 
4 135 0.35 
Total 386 1.00 
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 N Missing 
    14 
     5 Levels 
 
22-AHS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 16 0.04 
1 112 0.29 
2 64 0.17 
3 83 0.22 
4 108 0.28 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
23-ATPH 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 13 0.03 
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Level  Count Prob 
1 144 0.38 
2 80 0.21 
3 64 0.17 
4 83 0.22 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
 
24-ADC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 23 0.06 
1 110 0.29 
2 54 0.14 
3 83 0.22 
4 111 0.29 
Total 381 1.00 
 
 N Missing 
    19 
     5 Levels 
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25-AAAL 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 71 0.19 
1 66 0.18 
2 27 0.07 
3 56 0.15 
4 155 0.41 
Total 375 1.00 
 
 N Missing 
    25 
     5 Levels 
 
26-MIAH 
Frequencies 
Level  
#15 &19 & 21 
#15 because private mds are not seeing patients if they cannot pay upfront 
#16-limit availability & limited distance 
#17 
#21 
#21 - for the high cost 
#25 elderly care 
1. Affordable services for elderly; 2. Public transportation 
1. for older people to get to & from medica aid facilities when needed. 
2. So that they can be seen while sick and review the right kind of medical attention. 
? 
Acceso a las clinicas de prestacion de salod. 
Access to health clinic 
Acceso al transporte publico porque hay mucha jente que no tiene carro y no tenemos autobuses en nuestra comunidad. Access to public trans 
portation because there is a lot of people that don't have a car and there is no buses in our community to get around 
Access and payment for preventative types of services to lower acute and chronic care. 
Access is here but affordability because most insurance pays little. Also lack of wellness benefits/prevention. 
Access to all forms of medical care and services that are also affordable and easily reached--especially for the handicapped. 
Access to health care clinics 
Access to health care services: we only have one health clinic (that I know of). 
Access to healthcare services for people without insurance. If you don't have health insurance in NWA you are in a most difficult position. 
Access to helth care services due to money 
Access to mental health care. Some people do not have the money to pay for a dentist. 
Access to prenatal care for the uninsured who are not medicais eligible 
Access to public transportation because a lot of us don't have vehicles for our primary necessaties. 
Access to quality healthcare for the elderly 
Access to tests 
Access to tests and diagnostics is one of the most important issues because it is scarcely available in my community. Emergencies and emerge 
ncy tests are only available 15-20 minures away. 
Access to tests and to see the dr. when you are sick, not a week later 
Adequate and timely access to a physician because there are times that I've personally had to make an appointment more than a month in  
advance and still had to take what they had. 
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Level  
Adequate and timely access to a physician. 
Adequate and timely access to a physician. Sheer volume of patients. 
Adequate services for the elderly especially low income. 
Affordable adequate access to assisted living facilities is important because there aren't enough and I believe the exisiting ones could benefit  
from competition. 
Affordable and adequate assisted living and nursing home care. As a bigger % of our population gets older the majority do not have means to  
afford nursing home care with its prices that are astronomical without government help. 
Affordable and adequate assisted living care. Most elderly are on social security, which is not enough to live on. There are a lot of elderly who 
 don't have family members to care for them. 
Affordable assistance for the elderly 
Assistants for the elderly living alone and medicade for the elderly. It needs to pay for their prescriptions. 
Assisted affordable living for elderly 
Because many people do not have medical insurance and it is dificult to obtain medical attention 
Because one can't see a dentist regulary because a consultation is too expensive 
Being able to get in and see doctor 
Cost 
Cost of health care for the uninsured. Inability of lower income families to pay upfront cost to receive care if uninsured. 
Dental care and transportation.  Prenatal.  It is not a custome to search for prenatal care.  Transportation; one vehicle for family-usually the 
 ones working carpool, but there is too many people depending on 1 car and there are no alternatives. 
Dental care is almost an impossibility for moderate-low income people as well as children-esp. for children 
Dental os very expensive 
Doctors access to hometown hospitals 
Don't know 
Dr. not open on saturdays anymore 
Driving distance to care 
Finding the right kind of doctor for a certain diagnosis. All neurologists in this area would not take a child with autism, did not make sense.  
No access there 
Funding for medical care. 
Gentry is a small town in N.W. Arkansas. While it has one clinic and 2 dentists, everyone has to drive or have transportation to receive hos 
pital services or mammograms - one would have to drive to obtain any major lab work. 
Getting the nonworking or lower class to healthcare services 
Getting to see the doctor we want in a timely manner 
Government assistance for working families. Other people get major assistance but do not work. 
Health care are services to the elderly and those without insurance 
Health care services are most important because it relates to life and death. 
Home health care 
Hospital services-not everyone can afford. 
I am appaled at the length of time it takes to get fiagnostic test results back.  I've heard of many people waiting for weeks. 
I believe once you get in to see a doctor, they herd you through like cows. I had been to three - four different doctors until I found one that  
was willing to listen to my moanings and found something seriously wrong. 
I feel that we need more transportation to doctors appointments 
I think there is no issue at the current time. 
I think this community lacks doctors or medical access for people needing to see a health provider right away, not three to four weeks down 
 the road. Also encompasses mental health care--takes weeks, months or longer to find someone for care for lower inc 
I think we have plenty of access to hospitals and clinics. I think it's more a matter of people not using them. 
I wish there were more and that you could get in when you need to 
In a retirement community, when health issues prevent one from driving. 
In general, all of the services are a problem for Hispanics because they have poor health 
Lack of physicians and clinics for each community 
Lack of public transportation. Also rural communities do not have access to health care 
Many seniors do not have access to affordable assisted living. 
Marshallese problems are #1; they are so left out of the loop. They have virtually nothing, are denied accessibility to company sponsored plans 
 due to US citizenship issues. 
Medical clinic in area is often slow in seeing patients. 
More adequate assisted living for elderly. 
N/A 
NA 
Need more assisted living facilities and nursing homes that are not for profit 
No comment 
No insurance 
Not enough doctors who assist diabetes patients. Shortange of endocrinologists has newly diagnosed patients waiting 1 month or longer to  
get into a doctor, this is dangerous because they need immediate assisstance to get their blood glucose under control  
Not enough health care funding. People need medical services but cannot afford. 
Not enough physicians hard to get appointments 
Not public transportation 
Not sure. 
Our communities need more clinics where a person can have whole body health cared for. 
Patients who don’t have insurance(health) remainder of pop. Pays 
Poor needs more clinics/services available to them. 
Por que muchas veses no no seden el lugar con nuestros ninos 
Public Transportation--many individuals do not have access to tramportation and there is virtually no public transportation. 
Public transportation 
Public transportation, Because we have none. 
Public transportation, hard for medically challenged or elderly to get to health care 
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Que solanierte haz una unodad de salud y ahora haz mucha mos gente mucha mas poblacion y adenios no hay transporte publico y cada  
examen cuesta mucho. 
Same as prior comment--it's all about insurance coverage. 
The area we live in, cost for service, is a major issue-little or no insurance, Price of Rx 
The community faces all these and are to slow to improved 
The emergancy room is to slow 
There are enough providers, but many can't afford the services, especially preventive services 
There is more and more need for nursing homes and assisted living homes. 
There is not enough free/low income doctors in the area, dental is not at all availabel 
Time with doctors are small, bills are big. 
Timeliness of access to physicians. 
To public transportation there is none! 
Transportation for the elderly. Because of the large impact that their dependence has on their families and their limitations and daily life. 
Transportation is important in a community that is growing where population needs access to medical care. Housing is also important for the elderly 
Transportation issues. Public transit lacking. 
Transportation to and from any kind of medical appointment. 
Transportation, especially for the elderly 
Travel to and from health care providors 
Variety. In some instances, to have timely access, quality may be socrificed. 
We are a rural community and must rely on services in a larger town. 
We need more dentists who accept ARKids 
We take a lot of medicnes and with the proposal of medicare helping with perscriptions, my husband and I feel we will be let go from our regular 
 coverage from his company that he worked for for 40 years.  We hope meidcare doesn't louse that up!!! 
Well-being testing - lots of cost can be avoided if $ are spent on prevention 
acceso a la atencion prenatal 
access to a physician. Not knowing and out of town when had a stroke. 
access to affordable and adequate assisted living for the elderly who are too sick to live alone but not sick enough for a nursing home. 
access to affordable assisted living, because high population who need services. 
access to dental 
access to dental care- need teeth fixed no way to pay 
access to doctors. 
access to health care 
access to health care and trasportation; or no money to pay. 
access to health care clinics for people without insurance. 
access to health care services and clinics for uninsured low income population. Large % of population at high health risk status, affecting  
community as a whole. 
access to health care svcs. We need to know where we can go. 
access to health clinics. If a person is majorly injured time is a major factor to access to a hopsital is very important. 
access to hopital services because even though we try so hard to get help from the hospital we can't because we don't have the requirements 
access to prenatal care because it is important to know early how the baby is 
access to private transportation 
access to public transportation so people can have easier access to medical care. 
access to public transportation, there are no public transportation buses like in other bigger counties 
access to services not an issue in bella vista 
access to tests and diagnostics 
accessability to physicians, crwods, wating for appointments. 
accesso adecuado y oportuno a medicos. 
adequate/affordable assisted living for the elderly 
adequate/timely access to physicians & health care clinics 
affordable and adequate assisted living for the elderly who are too sick to live alone but not sick enough for nursing home. 
affordable assisted living 
affordable assisted living. 
affordable health care 
all 
all are important as they and are needed by someone @ sometime 
all are very important 
all are very important. 
all issues are pretty much equal importance 
ambulance service 
as long as you are able to drive. It's not an issue for me. 
assisted living for senior citizens. 
assisted living. Go from nursing home (concordia) to nothing available. 
care for elderly 
care for elderly is major concern 
check-ups 
children--so many need med attention, but can't afford it. Elderly--try to find a decent place that medicaid will cover health care system is 
 
 very poor at this time./ 
cost of all the above 
cost of health care. 
dental-lack of dental hygieneist to be allowed by state court to open their own practice. 
don't have a clue 
elderly care and how they can afford it. 
en mi case prenatal care is important because many times there is no place and it is necessary to call and call a lot 
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es muy dificil consegar una ceta medica si no tengo seguro y an cuando tengo la cita la pierdo que no tengo autonoul 
excepting any and all insurances. 
faltu de transportacion 
good nursing homes are hard to find. The staffing is always inadequate and the people are uncaring and unprofessional 
hard to get in to dr. in pea ridge. Emergency care is only volunteer, not paid professionals. 
having an easy access to services w/o getting the run around 
having enough services for population 
having the accessibility to have doctors who can be available to screen people who don’t have their own insurance covered cost. 
health care and hospital services 
health care clinics, and public transportation, especially for the elderly. 
health care clinics. 
if you don’t have medicade or insurance of any kind most drs wont see you unless you can pay something and I do not have a job and medicade 
 wont help because they say im not disabled 
lack of acceptance of mediaid patients. No access to preventive care. 
lack of access for young people with no insurances 
lot of drs. But expensive 
many families cannot afford dental care and go without 
maybe more free testings or informationmore readily available to free care in the area! 
medical cost coverage 
medical prescriptions 
money 
more after hour clinics 
more nursing homes 
most important is that uninsured cannot afford to "access" doctors or pharmacies. 
muchas veces tenemos y no le siden un lugar para emergencia para ninos. 
na 
need good public transportation and better infrastructure--especially east west corridors 
need more affordable assisted living facilities 
need more gereatric physicians and services 
no 16 &25 
no 25 
no comment 
no job, no insurance, no money 
no tieno uno dinero para pagar todo lo pue le peden 
no transportaiton at all 
not everyone has a car. Elderly needs transportation. 
not having medicaid to cover hospitalizations 
not real sure community-wide; however, if a person does not have ins or medicaid, drs are more likely (so it would seem) to prevent add'l testing. 
not really sure 
not sure 
nursing home care 
pedeatricians with easier scheduling. They are often overloaded 
perscription drug support 
por que es importante que sea atendida la persona. 
prenatal care is extremely important for healthy babies and mothers. 
prenatal care is the most important 
prenatal, pharmacy, dental care are important because its expensive 
public transportation 
public transportation for folks that cannot get there alon. Its important for getting access to preventative care 
public transportation to the doctor 
que hay muy posseos auuda para la gente que realmente no tiene recursos 
rediculous that this country does not care for elderly. 
shortage of nurses in the future 
tests, dental 
the clinics don’t like dealing with insurance companies. They want their  money up front 
the first appointment for prenatal attention. To make time for the appointments 
there are no hospital, pharmacy, dental, clinic, physician or nursing homes directly in the city. Only the county and surrounding cities   
Bentonville- rogers, Springdale, Fayetteville. 
there is no help for als and elderly husband who gets $50 month for her and help lifting her. 
they have moderate care for elderly. 
those living alone--elderly with limited means. 
timely access to physicians 
timely access to physicians for children with special needs 
to get to and from doctor with no transportation is not always easy. To have access to everything you need for health care. 
todos los problemas son importantes 
transportation 
transportation and low income housing. 
transportation for elderly, assisted living findign the help we needed was the most difficult 
transportation to get to health care services. 
transportation. It's real hard to get rides to Dr. office 
una de las cova [?] es como llegar o como trasportarces. I la falta de communicacion. 
we need a place that will take people who are sick and can't be alone. And NOT a nursing home. 
with the growth our area I facing, it is important to be pro-active in preparing for the Many niew people. We are already seeing trends  
where healthcare is delayed because of the population growth. 
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Level  
you could have access to all these if had money or insurance. 
Total 
 
 N Missing 
   156 
   232 Levels 
 
27-AOLD 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 65 0.17 
1 57 0.15 
2 46 0.12 
3 92 0.24 
4 123 0.32 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
28-CSSS 

0

1

2

3

4
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Frequencies 
Level  Count Prob 
0 18 0.05 
1 64 0.17 
2 34 0.09 
3 81 0.21 
4 186 0.49 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
29-DIAB 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 43 0.11 
1 55 0.14 
2 30 0.08 
3 94 0.25 
4 161 0.42 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
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30-HEDI 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 46 0.12 
1 51 0.13 
2 29 0.08 
3 85 0.22 
4 169 0.44 
Total 380 1.00 
 
 N Missing 
    20 
     5 Levels 
 
31-WEPR 

0

1

2

3

4

44

 
 
Frequencies 
Level  Count Prob 
0 28 0.07 
1 37 0.10 
2 22 0.06 
3 95 0.25 
4 203 0.53 
44 1 0.00 
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Level  Count Prob 
Total 386 1.00 
 
 N Missing 
    14 
     6 Levels 
 
32-OSTE 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 80 0.21 
1 51 0.13 
2 45 0.12 
3 104 0.27 
4 103 0.27 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
33-STD 

0

1

2

3

4
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Frequencies 
Level  Count Prob 
0 98 0.26 
1 89 0.23 
2 30 0.08 
3 66 0.17 
4 100 0.26 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
34-HIV 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 96 0.25 
1 88 0.23 
2 38 0.10 
3 68 0.18 
4 94 0.24 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
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35-SMTO 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 76 0.20 
1 89 0.23 
2 45 0.12 
3 79 0.21 
4 93 0.24 
Total 382 1.00 
 
 N Missing 
    18 
     5 Levels 
 
36-STRO 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 74 0.19 
1 52 0.14 
2 32 0.08 
3 98 0.26 
4 126 0.33 
Total 382 1.00 
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 N Missing 
    18 
     5 Levels 
 
37-ALZH 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 76 0.20 
1 54 0.14 
2 23 0.06 
3 96 0.25 
4 130 0.34 
Total 379 1.00 
 
 N Missing 
    21 
     5 Levels 
 
38-CANC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 47 0.12 
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Level  Count Prob 
1 39 0.10 
2 18 0.05 
3 84 0.22 
4 193 0.51 
Total 381 1.00 
 
 N Missing 
    19 
     5 Levels 
 
39-MIPH 
Frequencies 
Level  
# 37 requires around the clock care 
#27 because we are seeing more chronic breathing disorders than 10-20 yrs ago. Poor air quality control if any in this area. 
#29 Because have it and let ir go cause lack of insurance and medicine 
#29, 30 &31 
#30 so many old people 
#33. Bible belt mentality. Refusal to face reality wher children's health and sexual safety is conserved. Truly believe that ignorance is bless. 
#38 
% of instances of cancer. 
1. STD's = due to the fact that they are often without symptoms 
 
2. Obesity - due to fast food - lack of exercise 
1. Treating the right sypoms with the right medical attention diagnosing the problems properly. 
2. Then treating them as quickly as possible and having patients understand & willing to help themselves, to accomplish the Doc's request. 
? 
About the cigarettes that cause cancer 
Affordable health care. 
Affordable health services. Important, 'cause they just can't afford health services/insurance. 
All 
All illnesses listed in survey--must be cared for immediately or death and suffereing will concur. 
Alzheimer care facilities.  Age of population in Belle Vista 
Because I know of so many from my community who have died untimely deaths due to heart attacks, I would say heart disease is most important. 
Being able to care for people as they get old. 
Belle Vists is an older community which involves many illnesses.  Benton County has many young who smoke and carry sexually transmitted diseases 
Better health as we grow older 
Biabetes and obesity. Arkansas is the 3rd most obese state in the nation which is linked to type 2 diabetes. *% of Arkansans have diabetes compared 
 to thenat'l avg. of 6.2%. I in 3 americans born in 2000 will have diabetes( if we don't change lifestyle).  
Cancer (of 13 brothers and sisters in my husband's family all have died of cancer (3 living); alzheimer's - my grandmother had this and I'd like more 
 information!; heart disease, my father; smokeless tobacco, my husband, son, and son-in-law; I have osteop 
Cancer, in inflicts al types without prejudice 
Cancer--it strikes and kills so many. 
Care for alzeimer patients 
Cigarette consumption and passive smokers because adolescents start destroying their lives at early ages. 
Cigarette smoke 
Cigarette smoking 
 
Diabetes 
Cigarette smoking and/or second hand smoke because one individual's choice affects the lives of many other people. 
Definitely cigarette smoking--I think it's very prominent in our community endangering not only their health but everyone else's. 
Diabete 
Diabetes - causes more and more other health problems and more money and care that most of us can afford 
Diabetes - we need more help 
Diabetes and heart disease.  Not a lot of information getting to the community in spanish. 
Diabetes and stroke and heart are major concerns for our age 
Diabetes and weight problems because people are having many problems with diabetes because it causes so many problems and most with diabetes 
 have weight problems. 
Diabetes care 
 
Many dibetics in family and community can't afford medical and prescriptions 
Diabetes, Hear disease is affecting younger and younger people 
Doctor's and clinics if available too expensive 
Don't know 
Enfermedades de transmission sexual por que hay mucha jente que es sexual con otra sin saber que tienen una enfermedad. Transmitted disease.  
There is a lot of people that are seuxally active with people not knowing if they have that. 
Gentry has a large population of very elderly. Therefore any illness related to the aging process would be of concern to the community. 
HIV and cancer is getting more common in our community. It is important because people are dying from these diseases. 
HIV extremely high important 
 
Community faces issues of sugar and fat in diets (fast foods, etc.) Candy bars should be banned. 
HIV, Because I've heard or read the rest of the diseases at least addressed, but have never ever heard or read anything about HIV. 
HIV; we have a very high percentage of people with HIV in this area! 
Heart and lung disease. 
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Heart disease is a major health care issue. 
Home health care 
I believe it is the smoking of cigarettes 
I don't know 
I think  that the cigarette because the  majority of adolescents do it, without telling the adults 
I think any issue related to teenagers, like  cigarette smoking and eating disorders, is most important simply because they are least receptive to  
information they feel does not apply immediately to them. 
I think it’s the diseases and dibetis , heart disease and other major problems 
I think that all of the following are important to the community because we care for each other and we care for our health. 
I work with low income population-lack of insurance causes many to go unattended especially for things like weight problems 
Increasing weight of population and health conditions. This can lead to diabetes, heart disease, etc. 
It again relateds to people's access or education. Not enough people know about services for alzheimers or where to get help for other physical  
health issues. 
La gordura 
Many of above due to lack of understanding health and exercise and changes in society 
Many people use cigarrettes and it is important because it is bad health 
My family has some of all the issues above, so they are all important to us 
N/A 
No comment 
Not adequate in handicapped accessible bathrooms, services, etc. 
Not enough doctors in specialized fields to care for patients with these problems. Need more education for communities. 
Not enough low income places for people to receive care who have no health insurance 
On the overweight issue, doctor's make a killing off of overweight people. They charge outrageous money for procedures that overweight people  
need to save their lives.  It is like Wal Mart charging an extra three dollars for plus sizes. 
Overweight from overeating 
Physical Examination should have been very helpful if people can enroll without any cost. 
Prescription drugs--some retirees don't have insurance. 
Que no estornos muy concientes de lo y comemos o hacemos como, il fumas o no estamos enterados de loque comemos nos hace un poco dono  
a nuestro organosmo. 
Smoking 
Smoking. It contributes to problems of cancer and heart disease, which are the number one and number two causes of death. 
Stroke and Alzeimer's facilities for these  can from caring responsible facility. 
Stroke and heart attack prevention--life stule changes 
Stroke because it affects your entire life as far as recovery, and there is limited equipment to handle the full recovery. 
The distance we go to get these services. 
The high cancer incidence in NWA 
There are a lot of older people here who have stroke, cancer, heart problems, and etc. that need help. There are also way too many overweight people 
 here. Far too many overweight children 
There is no help in this area for people w/ eating disorder. 
Tobacco related diseases, obesity 
Tobacco use and diseases related to inactivity. 
Today's kids are not "required" by today's parents to exercise. Also tlday's "fast foods" are unhealthy for kids. 
Too much drugs-controlled substances being used and sold in Benton/Washington county. 
Un and underinsured people can't get to doctor for physical ailments. 
We need more info on these kind of appointments 
Weight and Cigarette problems 
Weight and smoking both of these contribute to many other conditions. 
Weight problems in children and adults leads to chronic diseases such as diabetes. 
Weight problems is an impotant issue because they can lead to other health problems (ie diabetes). We live in a lax society where keeping fit plays  
a second role to personal diversions. 
Weight problems. It's hard to eat right. It's more expensive for foods that are good for you. 
Weight problems. There are a lot of people who don't take care  of themselves that cause other health problems. 
Weight problems/ it causes all other health problems. 
Weight problems: I think it is a problem because I see a lot of it in our community. Maybe if people know that excessive weight ca lead to heart  
problems, diabetes or stroke, they may try to do something about it. 
Weight- leads to major health issues and it is on the rise. 
a sceening for alzheimers' is needed 
affordable health care 
all 
all are important 
all health care is an important issue. Proper care is the key to good health. 
alzheimer or allergic reations. Major area for these problems 
alzheimer--not enough care available 
alzheimers with mother and heart disease 
any disease could be classified in my mind as being most important. Esp, where stes are concerned--somy may be embarrassed/scared to know they  
are carriers. Smoking is an issue and it's a disease/hobit that is very difficult to break. We need health aware 
anything that has to do w/ damage to the heart, because w/n damaged heart you can't get the blood flow you need. 
assisted living 
asthma and heart disease. In this community, lots of asthmatic kids. In this area, heart disease is prevalent due to diet. 
asthma or other lung; 1)all the chicken houses and dirt [c with bar over it] little children. 
asthma, alzheimers and cancer seem to be a begger here in rogers, ar. 
asthma, etc as this beautiful area of nw ar also provides the opportunity for residents to really suffer with breathing problems because of allergies,  
mold count, ragweed, pollen, etc.we also have a high rate of cancer-related illnesses, I believe. 
asthma; weight problems 
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better cures for cancer 
blood pressure/heart disease 
cancer 
cancer and alzheimer treatemtn and care centers 
cancer and heart disease. Need for more frequent medical checks. 
cancer because of large number of cases. 
cancer cure rate 
cancer is most important because many people have it. People in siloam springs have to travel elsewhere for treatmetn.` 
cancer it is hard to detect 
cancer research 
cancer, because of personal experiences. 
cancer. Everyone has it. Nursing home facilities are few and the care is not good. Underpaid nurses. 
care for alzheimer patients or respite for caregivers 
cigarette smoking always an important issue! 
cigarette smoking is major concern to adults as well as for the children 
cigarette smoking, all disease related to this. Could almost be done away with if everyone quit smoking. 
cigarette smoking-so many young people are now smoking and it is so addictive and leads to all types of health related issues. 
cigarette smoking; balls parks and community activities force people to be around second hand smoke. 
coestian feonomia 
could not read enough of the hand writing to make sense of statement 
diabetes and heart. 
diabetes becoming an epidemic 
diabetes in children 
diabetes/ cigarette/cancer 
diabetis because I have it 
diet and exercise: low cost with high preventive results 
disease that effect the elderly. Number of people in this area. 
don't have a clue 
don't know 
don’t know 
due to poor prevention and often too expensive method to prevent cancer, cancer is often too far in advance in order to be treated. 
education, on the above mentioned conditions 
el problema que ahonta estamos enfrentando es mas grabe el de las relaciones sexales con otras personas ay demaciadas enfermedades por  
mujeres que se relaxionan con hombres casados 
elderly care & getting treatments 
enfermedabes sexuals. 
enfermedades de transmician sexual para le luvantud 
erferanades ed carazon 
falto de recursus en espanol 
finding one that will go along with your insurance and the cost of services. 
funds 
heart Disease because associated with many of the above conditions(overweight, smoking,etc) 
heart disease and obesity 
heart disease and smoking. "Not enough education." 
high incidence of smokers, prior smokers> cancer rate high. No local facilities for early detections & monitoring. 
keeping my diabetes undercontrol 
lot of people get cancer 
lung disease, storkes, or heart disease. Mostly due to poor air quality and lack of discipline in eatin habits. 
medicinas, porque no tenemos. Seguro medico 
money to pay for it 
most of the above--any issue related to health is important 
muchas veces no tenemos la sufiente informacion de la alimentacion. 
na 
need more smoking cessation programs 
needs to be more public awareness about dangers of cigarette smoking and sexually transmitted diseases 
no 29  Iam a diabetes person 
no basis for opinion 
no lo se. 
not sure 
obesity 
obesity and sedentary life style. Peole are impacting overall costs of health care and dying earlier 
obesity is major problem. People are too sedentary. 
obesity--poor eating habits--lack of exercise=bad health. 
obesity. Public recreation opportunities ( lack of) 
osteoperosis--people don't know but have it! 
overweight issues 
paying for insurance 
people need to be more informed about diet healthy health habits to prevent diseases.  Clean water very important 
por falta de atencino medica 
preventable diseases that are increasingly becoming prevalent. 
probably weight issues. Our "southern" foods & culture seem to contribute to our weight issues. Then, overweight puts us @ heightened risk to 
 other deseases. 
public needs to be more informed on what second hand smoke does 
second-hand smoke 
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second-hand smoke, I kon't want to be the one that gets cancer by not even smoking cigarettes 
smoking 
smoking and pasive smokers 
smoking environment should not be aloud b/c some people are allergic to smoke. If it is a smoking environment it should be outside. 
smoking is an invasion of my healthy lifestyle and privacy. Stds lack of education and free prevention in area social businesses 
stroke or cancer. Survivor of both. 
stroke-more elderly people in BV 
the care of alzheimer's patients 
there appears to be issues with lung and heart disease due to smoking, poor dietary habits and lack of exercise. 
there are many, cannot single out one. 
timely and contuance care within the community. 
tobacco related diseases, obesity 
we are in an area of aging population and all the [illegible] are of importance to us 
weight heart problems 
weight issues 
weight problem, there are no affordable programs for avg. income families 
weight problems 
weight problems because it is the hardest to get help with. 
weight problems, health 
weight problems--both overweight and eating disorders. 
weight. I can seem to get rid of it and its to cotly to affor 
wellness 
wiehgt-It's an epidemic 
Total 
 
 N Missing 
   184 
   208 Levels 
 
40-AAPS 

0

1

2

3

4

5

 
 
Frequencies 
Level  Count Prob 
0 101 0.26 
1 44 0.11 
2 23 0.06 
3 77 0.20 
4 139 0.36 
5 1 0.00 
Total 385 1.00 
 
 N Missing 
    15 
     6 Levels 
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41-AACS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 90 0.23 
1 49 0.13 
2 23 0.06 
3 85 0.22 
4 139 0.36 
Total 386 1.00 
 
 N Missing 
    14 
     5 Levels 
 
42-EMHS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 104 0.28 
1 47 0.12 
2 24 0.06 
3 58 0.15 
4 144 0.38 
Total 377 1.00 
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 N Missing 
    23 
     5 Levels 
 
43-HRSS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 101 0.27 
1 41 0.11 
2 21 0.06 
3 65 0.17 
4 153 0.40 
Total 381 1.00 
 
 N Missing 
    19 
     5 Levels 
 
44-ALCO 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 76 0.20 
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Level  Count Prob 
1 38 0.10 
2 36 0.09 
3 90 0.24 
4 142 0.37 
Total 382 1.00 
 
 N Missing 
    18 
     5 Levels 
 
45-AAAT 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 106 0.28 
1 46 0.12 
2 34 0.09 
3 71 0.19 
4 122 0.32 
Total 379 1.00 
 
 N Missing 
    21 
     5 Levels 
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46-ANXD 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 95 0.25 
1 35 0.09 
2 39 0.10 
3 98 0.26 
4 117 0.30 
Total 384 1.00 
 
 N Missing 
    16 
     5 Levels 
 
47-DEPR 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 74 0.19 
1 28 0.07 
2 31 0.08 
3 97 0.26 
4 150 0.39 
Total 380 1.00 
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 N Missing 
    20 
     5 Levels 
 
48-SUAB 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 71 0.18 
1 40 0.10 
2 24 0.06 
3 73 0.19 
4 177 0.46 
Total 385 1.00 
 
 N Missing 
    15 
     5 Levels 
 
49-AASS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 103 0.27 
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Level  Count Prob 
1 45 0.12 
2 24 0.06 
3 61 0.16 
4 143 0.38 
Total 376 1.00 
 
 N Missing 
    24 
     5 Levels 
 
50-SUIC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 119 0.31 
1 51 0.13 
2 38 0.10 
3 81 0.21 
4 89 0.24 
Total 378 1.00 
 
 N Missing 
    22 
     5 Levels 
 
51-MIMH 
Frequencies 
Level  
#40 people can't get in to see doctor or counselor 
#40, 41, 42, 43 are all interactive and of extreme importance to the Gentry community and to all of N.W. AR. There are no services at Gentry.  
Few could afford visit service and Ozark guidance is over worked/understaffed. Housing for the mentally ill is al 
#41 
#42 
#42-43 treatment programs are available for everyone 
#44, 46, 47, 48 We are seeing more drug related incidents due to the influx of different cultures. Children drinking and smoking at earlier age w/ no  
facility for rehab. 
#46 because I have those problems and I don’t have any way to pay for the counseling 
#48-too much of it going on in our ARK 
1. Stress& depression 
2. Leads to other worse conditons for health & life. 
50. Suicide--not enough money to [illegible] 
;as drogas aguican aumentado considerablemente a comparacion de ase 12 anos y tiene que tener culdado con so hijos estor al pendiente to do  
el tiempo y plahear con ellos 
? 
A lot of people have these problems but theres not a lot of places for them to go 
Access to emergency mental health help. I'm unaware that a facility exisits to meet this need. 
Access to mental hospital. 
Affordable and available mental health services 
Affordable costs for mental health issues. 
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Level  
Affordable mental healthcare-cost bans many from treatment 
Alcohol abuse 
Alcohol use while operating motor vehicle! 
Alcoholism 
Alcoholism - substance abuse - it is too much of it around here. 
Alcoholism and drug use 
Alcoholism, prescription drug abuse. Not enough education I think 
Algunas veces porque no hay mucha informacion ol cacionado con todo esto y la gente no sabe a quiero o a que recurrir. 
All 
Alzehimers because of aging 
Anxiety - people are overworked at factories . . Etc. and can reach breaakdown point rapidly 
As out community graows so will mental health care issues and the need to handle 
At this time in this area we have little or no health facilities for the mental health issues 
Available psychiatric services--too expensive medication is also too expensive. 
Basically compared to other states, it is horrendous. 
Communication with the people 
Depression - impacts larger group 
Depression and substance abuse b/c of the relatively hgigh numbers experiencing these issues and lack of diagnosis. 
Depression for me is a major issues. For a family member it would be substance abuse. The cost and limited service is very stressful and that is  
why people don't access these programs. 
Depression is a major problem for many seniors. 
Depression/ it leads to a lot of other health problems. 
Depressiona dn other mental disorders 
Diagnostic treatment services for children. It seems a lot falls back on schools that are ill-quipped to handle mental health care. 
Difficult financial times, stresses of everyday living and times. Community needs more information and how to get help. 
Don't know 
Don't know, lived her less than 2 years. 
Drinking and drug abuse. She is concerned about drinking and driving issues in Benton County, deaths and accidents. 
Drug abuse because little by little this-business-problem is growing and damaging people. 
Drug abuse. We see many foster children who come from this type of environment. 
Drug use and depression 
Drugs and alcohol and enxiety, depression are all common health issues we face--it's important to control because people can die or get very sich  
from these disorders. 
Drugs-Mehamphetamine use is outrages. Lab busts are happening all the time. 
Economic - no one has money for medicine; transportation - no one has a car 
Feels she hasn't lived here long enough. 
Finding affordable psychiatric services 
For psychiatric help and drug and alcohol abuse; no close treatment center and no help until patient is very bad or does a crime in the home or  
community 
Hay muchos es dificil escoger uno. It is very difficult to choose one. 
Honestly, I have to go with alcoholism. I know more people dependent on this substance than anything. It's sad. 
Hospitals need psychiatric care services 
Housing for severally and persistently mentally ill 
Housing or residential services for the severly and persistently mentally ill, especially adults. Currently, there Is no place to treate these patients  
or refer them for ongoing care. 
I don't know 
I feel the use of alcohol and illegal drugs have become a major problem in our area. These need to be (drugs and alcohol abuse) a priority in  
getting it stopped 
I have a son in his 30's who lives at our home. He also has physical discorders. He goes to Ozark Guidance and the communication with us is  
very little. Sometimes I feel he is on the wrong medications. I do not have the money to get him the help I feel he 
I have not found out about this problem 
I really don't know anything about these issues. 
I think all these problems are important because some people need medical attention 
I think depression and subtance in our teens. These children will be our future. 
I, personally, do not have any connections with any of the above. I would think that affordable treatmentcenters would be a major issue due to 
majority of insurance company pay little or none towards this kind of help. 
It seems the only way people get help is after they do something wrong. 
Lack of adequate hospital services in our community, for the mentally ill. 
Lack of available services, especially inpatient or acute care 
Lack of services because if have a problem, few options or resources. 
Mental Health because it is an on going thing and more and more stress brings it on 
Mental health care , in general, is a major concern for our community because there is severe lack mental health care professionals and services  
in the area. 
Mental health issues need to be addressed 
N/A 
Need treatmet facility 
No comment 
No services available in our community 
No tengo problemas 
Perhaps the depressionthe majority  of the community is Hispanic and there is great necessity in his being left far from its family and the tendency  
or sensation to be single. 
Senior care home health 
State cuts and closures have greatly hindered mental health problems.  They were hard to access now they are worse. 
Suabstance abuse is a problem here that needs to be addressed firmly. 
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Level  
Substanc eabuse is most important because it is the most widespread problem. 
Substance abuse and slcoholism take needed space for those who have menatl discorders that need care 
Substance abuse because I have seen many teens doing drugs and more are starting to do so--stop use 
Substance abuse is very high in the town where I live. 
Substance abuse is widespread and help is needed to eliminate the problems associated with it. 
Substance abuse, especially meth 
Substance abuse, starts at to young of a age 
Substance abuse. I haven't seen any advertisement about contorlling or monitoring substance abuse. 
Substance abuse: there is way too much of that here and not enough knowledge about it's dangers and about ways to quit 
Sucidiual is a major problems effects Marshallese every where to live. We need free counseling on this issue 
Suicide is a major issue in teens and elderly. 
 
Housing services for severly and persistently ill is especially important. 
Suicide, because of its consequences--because it's the end of things" 
Suicide. The rate is going up because of how people's lives are going. 
The drugs[?] many people are drugged by many things that are passed to them. 
There is absolutely NO reliable inpatient psychiatric care in Benton County. It is BADLY needed. 
There is not enough facilities to house patients that need teatment for mental problems. 
They don't have mental hospitals any more 
We need help with mental disorders 
We need more places for the people with mental health problems. 
Working at a hospital, I see so many patients who do need psychiatric care, but no facilities in this area are equipped to care for their needs. 
acute services for people in a mental health crisis 
adequate and available treatment for mental health treatment. 
affordable and available mental hlth services 
affordable care. All unable to access services. 
affordable counseling services. 
affordable health care 
affordable mental health care. Adequate care will prevent suicides, crème, child abuse & genes/disintegration at community. 
affordable services. 
alcholism, too many people are alcoholics and don't do anything about it 
alcohol treatment, family/marital counseling- little or no info 
alcohol use. 
alcohol/drug abuse seems to be a biggie here; however, mental health is so important--some folks may need help w/ problem. Would be nice to  
have some type of screening for this. Depression seems to be on the rise--mostly due to divorce rate in this area.  
alcohol/drug awareness, control and abatement programs 
alcoholism 
alcoholism. Needs to be more awareness. Younger people follow parental examples--need to be more alcohol awareness programs. 
all 
all are important to those with these problems 
all of the above. 
alzeimers and dementia. Age group in nw arkansas. 
alzheimers--senior community. 
anxiety 
availabe & affordable counseling services 
availability of beds 
available and access to available mental health services--this area is sorely lackin in this area. 
available and affordable psych care counceling. It is almost non-existent except for Vista. Ozark Guidance is a poor substitute. 
availablity 
beat taking away local help for mental patients 
deprecion y 
 
alcoholismo es muy importante porque concestas enfermedudes se efecta a to da la familia y afecta un mucho anoy de nuestras vedus 
depression 
depression. Everyone seems to have this. Maybe because of lack of help (affordable). 
depression. It's hard to control and along with anxiety. They need more volunteer Drs 
depression. Underdiagnosed or don't want to persist [illegible] their medication. 
don tknow 
don't have a clue 
don't know 
don’t know 
drug use 
drugs and alcohol 
emergancy  mental helath services. We don't have anywhere for these people to go. 
emergency mental health service, there are many people affected by mental illness & no help for them 
everyone can benefit from counseling--prefer psychologists to psychiatrists--need major program to eliminate the stigma associated with counceling. 
few available services 
finding clinics that will work with you financially as well as mentally 
getting counseling and psychiatric help. Services are available but too expensive for potential clinets. 
getting diagnosed and letting people know services are available 
hopelessness--it ushers in depression, oppression, panic, fear, suicide, etc… 
housing/residential 
illegal drugs and alcoholism 
important to help folks w/these problems 
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Level  
inpatient mental health care. Not enough care places ex-shutting down of highland hall 
lack of access to health care for #41 thru #50 
lack of education on mental health conditions. Availability to services. 
lack of inpatient mental health facilities, cost of outpatient visit for counseling service is over $100 per visit 
lack of money 
lack of resources is the problem 
lack of services available 
lcoholism and its affects n family health & public health long term 
many will not accept medicaid or medicare--and insurance will not cover unless the person is refused. Tho it may not be covered or they are  
limited to visits 
mental care facilies are being shut down & not funded. 
mental health. 
mentally ill facilities 
na 
need mentally ill hospital. Hospital and residential facilities. 
no 48 
no in-patient facility 
no of alcoholics 
no residential mental health service providers in NW ark. Most services not coverend by insurance. 
no tengo problema 
none 
not an issue 
not enough clinics or doctors 
not sure 
not that familiar with this area 
nw ar is lacking greatly in mental health care. Providers are needed in every area of mental health. 
probably depression. 
probably facilities for the ones that need care. 
public needs more infor on mental health 
scarcity of trained professionals servies, residential services, transportation, etc. this is a major problem. 
se necisita mas medicos hispanos 
several suicides this year alone. Depression help and more so a lot of kids including preschoolers never get [illegible]. Police really need to crack 
 down on heavy traffic in their areas of ragers, and bust some of these people are also too many meth labs 
someone affordable that you can talk to 
substance abuse A lot of it 
substance abuse because it is so widespread. 
suicide is a big problem in this area, we need more emergency care. 
suicidio y drogas es importante porque no reciben duado a tiempo 
tal vez porque necesita mas medicos 
that some of the mental health is the person. If they need to some one. 
the abuse of marjuanal(drugs) is something that the world is affraid of but so far in Rogers I have not heard anything about drugs abuse.. 
the college in rogers 7 fayetteville has a lot of drinking & suicide attempts 
there are no professionals that can render the service in Spanish.  Services are not seeked either. 
there is a significance need with very limited services especially for inpatient care 
there is not a quality mental health facility in the area--bella vista. 
there may be care for people needing mental health care but not much for families caring for these people. 
there seems to be lots of drug use in our area. 
too many people on drugs makes community a bad place to live tears families apart 
treatment for severe mental illness 
we need more facilities to help more people with mental health needs. 
Total 
 
 N Missing 
   189 
   199 Levels 
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52-AAHC 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 60 0.16 
1 45 0.12 
2 43 0.11 
3 68 0.18 
4 166 0.43 
Total 382 1.00 
 
 N Missing 
    18 
     5 Levels 
 
53-ADCS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 65 0.17 
1 49 0.13 
2 45 0.12 
3 89 0.23 
4 133 0.35 
Total 381 1.00 
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 N Missing 
    19 
     5 Levels 
 
54-AWCS 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 60 0.16 
1 45 0.12 
2 51 0.13 
3 81 0.21 
4 146 0.38 
Total 383 1.00 
 
 N Missing 
    17 
     5 Levels 
 
55-CLBH 

0

1

2

3

4

 
 
Frequencies 
Level  Count Prob 
0 59 0.15 
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Level  Count Prob 
1 48 0.13 
2 37 0.10 
3 68 0.18 
4 170 0.45 
Total 382 1.00 
 
 N Missing 
    18 
     5 Levels 
 
56-MIHC 
Frequencies 
Level  
# 55 
#52 #55 help people in need 
#52 Because seniors are on fixed incomes 
#54 & #55 top the list. Also, cultural attitude about not seeing a physician except in extreme cases & death 's door sort of thing. 
#54 & 55 are both important non eng. Speakers often do not seek medical attention because they do not know services re available - and they 
do not know who to seek. 
#54 &55 
#55 
#55, to adequatly understand what the person's problems are and their needs 
1. We should be told of other alternatives in which to go receive help, when this clinic is closed. So we can get help w/out a lot of finacal debt. 
2. So that our needs & sickness can be helped & cured. 
4 
understanding of the cultural behavior towards medical attention 
55 increased growth rapidly in the area and not enough bi-lingual services and facilities. 
? 
A lot of them have a hard time knowing and learning about the available help. I think due to the cultural and language barrier. 
Access to affordable health care 
Access to available health services that they think is important 
Access to long term care 
Adequacy of healthceare services based on cultural needs 
Aff & Av health care services 
Affordable and available services. 
 
Too expensive medical. 
Affordable health care because everyone needs to be healthy. 
Affordable services 
Affordable services for uninsured not medicaid eligible 
Awareness is an issue because it is very likely that there are services available to help people, but they aren't aware of them. 
Awareness of healthcare services. Tehre are cultural diffeences in when a person goes for medical care. Other cultues may wait until there is an 
 emergancy 
Bi-lingual announcements on health education and services. We need to get the word out on a lot of our programs and services!!! 
Cost 
Cultural and Language barriers 
Cultural and language barriers because this impedes the fulfilment of the basic needs that one requires. 
Cultural and/or language barriers to accessing health care. 
Cultural/language barriers: We have a big population of hispanic and some middle eastern people. Sometimes service isn't as timely because they 
 have to find someone to interpret. 
Culturally appropriate access to health care services. 
De esos servicion no se mucho en mi comunidad. I don't know about those services in my community. 
Don't know 
Don't know any multicare members (there are many in Sulphur Springs, but I live in the rural area and have not met any of them. 
El idoma es el problem 
Emergency health care; health care that keeps someone from contributing to society. It's an investment in our future. 
For them to learn english 
Have them learn english 
Having healthcare providers who can cummunicate with spanish speaking people. Being able to break language barrier and let know about disease  
they (all ethnic groups) are at risk for 
Help is needed for all of it, in general 
High pop of hispanics means there are language barriers. 
I believe county health care should only be given to U.S. citizens. If I was in Spain and needed health care, I would hve to be a citizen of Spain and  
speak the language to get service. 
I believe these are necessary for legal residents and they learn to speak the language 
I do not know 
I don't know 
I don't see a difference--what I have seen in the part is may be easier for our multicultural community, the one who has lived here their life time. 
I just hope the people native to the area doesn’t get neglected or lose services due to the immigrants 
I really don't knonw about this! 
I think that we need more bilingual people in the hospitals.  We need people who could explain use english work. 
If you don't have insurance it is hard to find a doctor who will try to accommodate by making pmnt arrangements unless it's an emergency. 
It is a big issue to find affordable and available health care anywhere. 
It's probably access to AFFORDABLE and available health care b/c the community is by no means a wealthy one. 
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Level  
Lack of awareness as to where services are available. 
Language and Hispanic-Illegal aliens-health care needs 
Language barrier, lack of insurance coverage 
Language barrier. 
Language barriers 
Language barriers - communicating is the key to everything. 
Language barriers - cultural 
Language barriers - people don't speak english 
Language barriers are the most important issue in NWA 
Language barriers is one of the most important issues--not sure about all the issues. 
Language barriers with adequate physician care. 
Language, although minor, is an issue. If you're living in the U.S., you should speak English. 
Language. Business have to hire someone. The foriegners could learn our language. They woant to live here they should adopt our cusoms  
and language. Other nationalities don't require interpreters, why should the Spanish. 
Let them learn our language (when in rome, do as the romans do!!!) 
N/A 
NWA is arising to the occasion of multicultural health care issues 
No comment 
No services available. 
Not an issue in my opinion! 
Not enough people to interpret or help in spreading the word about services and where to find them 
Not really any that I have seen. 
Porque mucas personas, conocen de estos lugares pero es mucha la poblacion y adenios otro problema es el idioma. 
Send them home 
Should not be a problem if immigrants would learn English 
Spanish are given free English tutoring so they can get jobs. Single white females are even denied grants so we can't learn Spanish and get jobs  
too! Discrimination. 
Speaking Spanish 
The language. A lot of hispanics have come to Arkansas and us hispanic doctors, there is bad communication. 
This is a broad specturm of issues within itself. The language barrier is obvious. The interest in porviding care is astounding considering the # of  
people who are not considered multicultural who need help. 
Too few services for growing population. Causes more severe medical problems if not addressed early on. 
Translation, pay for services rendered. 
Translators. 
Unfortunately some people's opinions are that if they are here in America they should learn the language. Well it can't happen overnight. Until then  
we need to help. 
We need more bi-linqual contacts 
Why is not the same helalth care avialble to american occur to illegals? 
access to affordable and available health care 
access to affordable and available health care and awareness! 
access to affordable health care services 
access to affordable health care. 
access to care--little to no provision leads to poor health standards in this population, affecting the community as a whole 
affordable 
affordable health care 
affordable of health care. 
affordablity of health care services--all prices keep going up and those of us on fixed incomes are having a hard time getting along. 
all 
all of above. Language and won't know hwat is available. 
awareness 
awareness and adequacy 
awareness of health care services--some people from a different culture don't always understand what is offered and where to go for help. 
awareness of health care services. 
awareness of health care. No transpo. To get around 
awareness of services 
awareness to health care services, if more people were aware of this clinic than less people would be sick & not thinking that they could afford to  
go anywhere 
awareness. Don't know who to talk to or where to go. 
barreras culturales el idionia es una barrera para nu es muy importante tener productores 
barrez cuhorales 
because most people don’t speak english and its important because they cant receive any type of medical attention 
communication can't help if doesn't know what they need. 
cultural and language barriers. 
cultural and/or language barriers to accessing health care services. 
cultural barriers and language, to get health services 
cultural barriers, so everyon can have adequate care. 
cultural/language barriers 
diferentes idiomas y cultureas 
don't know 
don't know. 
don’t know 
due to the rise of multicultural environment, there is the language barrier that is so prevalent. This could lead to miscommunication and 
 misdiagnosis--could be life threatening! 
el Idioma muchas veces influye en la necesidad servicios medicos. 
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Level  
equal treatment and understanding from all walks of life w/o discrimination of whites b/c of stereotyping whites as discriminatory 
feeling like services are for them 
few multi-cultural residents here 
have them to start paying for care instead of us giving it to them 
health care availabilty 
health care for thhose without insurance for those not Medicaid eligible 
health care should be available to everyone language barrier makes problems worse 
idiomas 
if you go to the post office Fri and Sat you can see where the cultural money is going. They sen it all back to Mexico 
knowing what is abailable 
knowledge of resources 
la forma para comunicarse en pocas pabetras el idioma 
lack of awareness of health care services. 
language 
language Barriers 
language barrier 
language barrier - the need for them to learn our language and for translators to help them and docotrs feel comfortble with each understanding 
 the other. 
language barrier as it affects health care access 
language barrier is the biggest problem in treating someone. 
language barrier--with language barrier, you cannot access services. 
language barrier. Bella Vista--not a big minority population. 
language barriers 
language barriers are a problem because the multicultural members of a community are not finding professionals trained in their languages. 
language barriers between patient and healthcare provider 
language barriers is biggest problem. 
language barriers not only in medical, but community all together 
language barriers possibly, not positive. 
language barriers to accessing healthcare for the hispanic community seem to be a big issue. 
language barriers. Attempts for others to learn english has gone by the way side. 
language barriers. We need more spanish speaking people or have spanish learn english 
language interpreters 
language. Most do not want to learn the english language. 
large hispanic community and few providers 
launguage, cultural differences, lack of communications 
learning english so can talk & understand 
many do not speak english 
medical attention 
na 
need bilingual services and more esl for spanish speakers. 
need for nurses and dr who have a second language and at least a resource 
need more clinics that can serve the hispanic culture. 
no 55 because we have so many spanish people in our county 
no comment 
no funding for those without insurance who are not citizens. 
no hablar el memo idioma es importante porque a veres uno no puedo expresor lo que -quiero 
no insurance, failure to pay 
not enough services have bilinual staff members, which is needed to let everyone access health services or programs are targeted toward a certain  
culture/population but would also help everyone regardless but can't since limited scope. 
not sure 
not sure. 
ones that effect minorities and elderly 
only used for flu shots so far 
other cultures seem to be treated better than white caucasian people as far as health care goes. 
peinso you que el idioma tener accesso a los sevicias 
probably language 
problem for them to understand where hospital and/or otner facilities are. 
pt with language barriers regarding spanish speaking 
send them back to mexico 
some clinics do not have interpreters, and perhaps our lask of interest in learning english 
testing available to under privi 
the language barrier! 
the same 
there are few multicultural people in Siloam Springs. 
they can't afford it. 
too few services for growing population. Causes more severe medical problems if not addressed early on. 
translations in the medical facilities! 
understanding the payments and taking care of their medical health 
use services we have available; promotion 
we should not have to give the Mexicans anything. Let them go back and get there care, 
we to plan for the ahead, not the now. If we would billed a high school bigger for growth. 
Total 
 
 N Missing 
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   193 
   189 Levels 
 
57A-WFLGA 

0

1

 
 
Frequencies 
Level  Count Prob 
0 48 0.13 
1 308 0.87 
Total 356 1.00 
 
 N Missing 
    44 
     2 Levels 
 
57B-WFLGB 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 235 0.75 
1 75 0.24 
2 2 0.01 
Total 312 1.00 
 
 N Missing 

1=YES 
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    88 
     3 Levels 
 
57C-WFLGC 

0

1

3

 
 
Frequencies 
Level  Count Prob 
0 261 0.87 
1 37 0.12 
3 1 0.00 
Total 299 1.00 
 
 N Missing 
   101 
     3 Levels 
 
57D-WFLGD 

0

1

 
 
Frequencies 
Level  Count Prob 
0 197 0.61 
1 126 0.39 
Total 323 1.00 
 
 N Missing 
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    77 
     2 Levels 
 
57E-WFLGE 

0

1

 
 
Frequencies 
Level  Count Prob 
0 237 0.77 
1 70 0.23 
Total 307 1.00 
 
 N Missing 
    93 
     2 Levels 
 
57F-WFLGF 

0

1

 
 
Frequencies 
Level  Count Prob 
0 275 0.92 
1 23 0.08 
Total 298 1.00 
 
 N Missing 
   102 
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     2 Levels 
 
57G-WFLGG 

0

1

 
 
Frequencies 
Level  Count Prob 
0 283 0.97 
1 10 0.03 
Total 293 1.00 
 
 N Missing 
   107 
     2 Levels 
 
57H-WFLGH 

0

1

 
 
Frequencies 
Level  Count Prob 
0 278 0.95 
1 16 0.05 
Total 294 1.00 
 
 N Missing 
   106 
     2 Levels 



 54

 
57I-WFLGI 

0

1

 
 
Frequencies 
Level  Count Prob 
0 280 0.96 
1 11 0.04 
Total 291 1.00 
 
 N Missing 
   109 
     2 Levels 
 
57J-WFLGJ 

0

1

 
 
Frequencies 
Level  Count Prob 
0 257 0.85 
1 45 0.15 
Total 302 1.00 
 
 N Missing 
    98 
     2 Levels 
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57K-WFLGK 

0

1

 
 
Frequencies 
Level  Count Prob 
0 289 0.99 
1 2 0.01 
Total 291 1.00 
 
 N Missing 
   109 
     2 Levels 
 
57L-WFLGL 

0

1

 
 
Frequencies 
Level  Count Prob 
0 283 0.95 
1 15 0.05 
Total 298 1.00 
 
 N Missing 
   102 
     2 Levels 
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57M-WFLGM 
Frequencies 
Level  Count Prob
0 3 0.01
? 1 0.00
Benton County Health Clinic 1 0.00
Dental/oral surgeon 1 0.00
FBC Clinic - Rogers 1 0.00
God 1 0.00
Gravette clinic 1 0.00
Massage therapy 1 0.00
None 1 0.00
Poplar 1 0.00
State dept (hdh) 1 0.00
Wife only-she is in nursing home. 1 0.00
cancer services 1 0.00
chiropractic 1 0.00
dentists 1 0.00
god 1 0.00
haven't been 1 0.00
hospital-st mary's & botez 1 0.00
muray medical clinic 1 0.00
na 176 0.88
of some of it, not sure on how mu 1 0.00
st mary's and bates hospital 1 0.00
v 1 0.00
womens clinic 1 0.00
Total 201 1.00
 
 N Missing 
   199 
    24 Levels 
 
58A-WRHEA 

0

1

 
 
Frequencies 
Level  Count Prob 
0 158 0.50 
1 155 0.50 
Total 313 1.00 
 
 N Missing 
    87 
     2 Levels 
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58B-WRHEB 

0

1

 
 
Frequencies 
Level  Count Prob 
0 260 0.94 
1 18 0.06 
Total 278 1.00 
 
 N Missing 
   122 
     2 Levels 
 
58C-WRHEC 

0

1

 
 
Frequencies 
Level  Count Prob 
0 247 0.86 
1 40 0.14 
Total 287 1.00 
 
 N Missing 
   113 
     2 Levels 
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58D-WRHED 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 250 0.88 
1 32 0.11 
2 1 0.00 
Total 283 1.00 
 
 N Missing 
   117 
     3 Levels 
 
58E-WRHEE 

0

1

 
 
Frequencies 
Level  Count Prob 
0 238 0.82 
1 52 0.18 
Total 290 1.00 
 
 N Missing 
   110 
     2 Levels 
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58F-WRHEF 

0

1

 
 
Frequencies 
Level  Count Prob 
0 238 0.84 
1 44 0.16 
Total 282 1.00 
 
 N Missing 
   118 
     2 Levels 
 
58G-WRHEG 

0

1

 
 
Frequencies 
Level  Count Prob 
0 220 0.76 
1 68 0.24 
Total 288 1.00 
 
 N Missing 
   112 
     2 Levels 
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58H-WRHEH 

0

1

 
 
Frequencies 
Level  Count Prob 
0 251 0.90 
1 29 0.10 
Total 280 1.00 
 
 N Missing 
   120 
     2 Levels 
 
58I-WRHEI 

0

 
 
Frequencies 
Level  Count Prob 
0 274 1.00 
Total 274 1.00 
 
 N Missing 
   126 
     1 Levels 
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58J-WRHEJ 

0

1

 
 
Frequencies 
Level  Count Prob 
0 247 0.90 
1 28 0.10 
Total 275 1.00 
 
 N Missing 
   125 
     2 Levels 
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58K-WRHEK 

Child was very sick.
City Health Dept.
Daughter was running high temp
Daughter's broken arm
Dr recommended
Holiday
I did not have a reason
I do not have medical insurance
It was emergancy gallbladder surgery
Kidney stones - hernea
NA
Wife-by ambulance from nursing home to ER for fall
acute liver failure
allergic reaction
child was critically ill.
child was very ill.
cuidado prenatal
doctor's office not open on weekend
ears
emergency
emergency medical need
emergency pre-clamspia with pregnancy.
labor
mi nino tenia areanca en gus oidos.
my sone brok his arm.
na
need more translators at the clinic
not an emergency room--but after hours clinic
of some of it, not sure on how mu
out of town
problema de asma
que los atiendamejor
weekend

 
 
Frequencies 
Level  Count Prob
Child was very sick. 1 0.00552
City Health Dept. 1 0.00552
Daughter was running high temp 1 0.00552
Daughter's broken arm 1 0.00552
Dr recommended 1 0.00552
Holiday 1 0.00552
I did not have a reason 1 0.00552
I do not have medical insurance 1 0.00552
It was emergancy gallbladder surgery 1 0.00552
Kidney stones - hernea 1 0.00552
NA 1 0.00552
Wife-by ambulance from nursing home to ER for fall 1 0.00552
acute liver failure 1 0.00552
allergic reaction 1 0.00552
child was critically ill. 1 0.00552
child was very ill. 1 0.00552
cuidado prenatal 1 0.00552
doctor's office not open on weekend 1 0.00552
ears 1 0.00552
emergency 1 0.00552
emergency medical need 1 0.00552
emergency pre-clamspia with pregnancy. 1 0.00552
labor 1 0.00552
mi nino tenia areanca en gus oidos. 1 0.00552
my sone brok his arm. 1 0.00552
na 149 0.82320
need more translators at the clinic 1 0.00552
not an emergency room--but after hours clinic 1 0.00552
of some of it, not sure on how mu 1 0.00552
out of town 1 0.00552
problema de asma 1 0.00552
que los atiendamejor 1 0.00552
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Level  Count Prob
weekend 1 0.00552
Total 181 1.00000
 
 N Missing 
   219 
    33 Levels 
 
59-TOP3 
Frequencies 
Level  
-A good rheumatologist 
 
-heart & respiritory 
 
-dentist 
-Knowledge and resources availible 
 
-good insurance, that doesn’t cost a small fortune 
-affordable health care 
 
-access to after hours (emergency) 
 
-specialist 
-more help people you cant attitude 
 
-more Rx 
. Timely access 
. Quality of care 
. Language barriers 
1 private doctors 
1- cost of insurance 
 
2-weight of pop as a whole 
 
3-cancer 
1-mCost of medical care  
 
2-cost of Rx 
 
3-No place for low income families 
1. Affordability!!! 
2. Access 
3. Holes in coverage-expected services for health maintenance not covered 

1. Affordable and quick medical care--people without insurance wait til last minute because can't afford it; 2. Access to mental health services  
2. for all affected; 3. Transportation to health services 

1. Any willing provider laws [it is crucial that this pass]; 2. Increase medicaid reimbursement to providers; 3. Affordable health insurance 
1. Availability of alternative health care practices; 2. Cost of allopathic practices; 3. Per hour employee wage for the elderly in all health settings 
1. Cost (elderly, kids, prescriptions, etc) 2. Wellness/preventative 3. Drugs (illegal) 
1. Cost; 2. Air quality; 3. Education 
1. Covera ll ages--not just pregnant women and kids; 2. More doctors that take medicaid and arkids; 3. Dds that will accipt arkids 

1. Expense of health care; 2. Lack of coverage from insurance; 3. Harrasment to cover cost that insurance  won't cover. won't let you leave with 
out paying. 

1. Health care coverage for chiroptractic care; 2. Halth care for my elderly grandmother; 3. Prenatal care 
1. Health insurance 2. Hospital care, emergency needs #. Affordable prescriptions! 
1. Healthy eating habits; 2. Ecercise for mental and emotional health; 3. Sex education (prevint swinging/stds) 
1. Help for substance abuse; 2. Hiv communication and updates; 3. Extensive dental insurance coverage! 
1. Meeting the needs of the elderly; 2. Hospital care for mentally ill. 
1. Mental and physical; 2. Access to health care clinics; 3. Insurance and medical providers not covering each other. 
1. Mi nina se enfermo de asma por primera vez y me costo encontrar un doctor disponible. 
1. Need more clinics like this on (or) this one enlarged. 
2. So people can be seen easier & sooner. 
1. Prenatal care-can't get it without money; 2. No counceling services withoug money; 3. Free clinics are too booked and need more doctors 
1. Price of insurance; 2. Lack of quality health facility in Bella Vista; 3. Disease rate in county 
1. Smoking--husband; 2. Climbing stairs; 3. Mildew controlling meldew in dampness 
1. Smoking; 2. Alcoholism; 3. Heart disease 
? 
Access to a doctor when we need. Went to 
Access to care for uninsured not medicaid eliglble, obesity, psychatric services 
Access to dental services for my children and health care. They are not citizens. 
Affordability of care 
 
Long wait to get in to a doctor's ovvice 
 
Doctor's not paying attention to what patients say. 
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Level  
Affordable and available health care; affordable prescription medicines; avalable health care (docotrs taking new patients) 
Affordable dental care 
 
Timely access to physician care 
 
Cost of prescriptions 
Affordable health care, lack of awareness of needs or resources, transportation 
Affordable healthcare and prescription drugs, additions, drugs, alcohol, smoking, Finding the right agencies for the elderly 
Affordable, availability apts. 
Alcoholism 
 
Drug abuse 
 
Treatment for drug abuse 
Alcoholism 
 
Drug abuse-but unsure as to different types 
 
Not sure-maybe bad diseases 
Alimentacion (comer saludable) 
Drogas y alcohol 
Mas servicios de salud 
Alzheimers', depression, cancer 
An affordable clinc that is open 24 hours, emergancy room is always available but not affordable and takes hours to be seen 
Availability of Physicians;affordable dental care 
Community- not enough$ and to sick to go 
Cost of health care for the working insured (cost for premiums, deductibles, co-pay…non-coverage charges); Quick access to health care is  
difficult in most clinic systems;  
In  
Cost of insurance, cost of prescriptions, cost of care 
Cost, availability, bedside manner 
Dental 
Counseling (mental health) 
Abuse treatment 
Free or low cost clinic healthcare 
Dental, health care 
Diabetes, overweight, cancer 
Doctors 
 
Hospitals 
 
Dental 
Don't know 
Dr.'s to tae care of older peoples needs here in Belle Vista.  Heath, Diabetes, stroke 
Drug abuse, criminal attacks on innocent people 
Elder care 
 
Cancer 
Everyone can receive healthcare, knowledgeable doctors on multicultural care, quick service from doctors office 
Excessive weight, high blood pressure; diabetes 
Family doctor, dentist and right now someone to attend to my childs ear 
Flu 
Flu, dental attention 
He took veterans to the hospital and wasn't happy about their care. 
Health care for people without insurance, smoke free work and public space, mental health care and obesity 
Healthcare costs, quality care, quality follow up specialty care-majory illness 
High cost of medical insurance, high cost of prescriptions, for people that do not have any insurance 
I can not always afford to go to my doctor. So hospital is the only other choice, not everything can just be forgot about. 
I do not have health insurance. 
I don't have a concern 
I want to be sure there is an emergency room to go to should I need one 
I would like to be able to go to the doctor when we're sick without worrying about not having enough money. 
Im not concerned 
Inability to get reasonable health insurance to pre-existing conditions that were outgrown 10 years ago. 
Infections 
 
Can't afford insurance 
 
Money for son's needs. 
Insurance--too expensive; rx too expensive 
Irregular heart beat/heart problems 
 
Leg/knee problems 
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Level  
Arthritis 
It has been 3 yrs since I had breast cancer. It was ductal cell insitu, which means contained in duct. I had radiation and am on Tomxefin for 5 yrs.  
Have had 6 mo checkups and all is good. Would like blue corss/blue shield of ar to insure me now. Otherwis 
Kidney stones 
 
hernea 
 
dental 
Medical cost for the elderly; access to mental health care; smoking in public places 
Medications - too expensive 
 
Insurance for self-employed too costly 
 
Diabetes. 
Mental 
 
Dental 
 
Education 
 
Free health clinic 
 
Low cost 
Need better preventative health care; centers that treat the whole person; cost of drugs, health care, dental care, older care, and more education 
No insurance so I let health issues go when sick got to wait for 2 weeks to see a doctor 
No insurance, it takes to long at emergancy room 
No money to get medical bills paid, no insurance, no family doctor 
Not enough health care providers, not enough programs to help pay for the healthcare, immigrants getting the time alloted( not enough space) at  
r's office and health office 
Private doctor, community clinic, no regular place for health care 
Quality of healthcare providers in Gravette 
Quality of equipment available to healthcare providers 
Cost of health insurance 
Regular medical care, preventative/diagnostic tests, continuous care of current problems. 
Second-hand smoke   alcohol 
Smoking 
Diabetes 
Transportation for elderly, mental health facilities, assisted living and nursing homes 
Weight problems 
Cold/cough 
fatigue 
Wife had lumpectomy 
access to 
level of expertise 
availability 
access to doctors/facilities. 
Medicaid/medicare/ARKids 
language 
access to good health services; high cost of drugs; lack of legitimate psych care. 
accuracy of diagnosis; affordability; prescription costs. 
affordable health care 
affordable health care for all. 
Affordable mental health care for all. 
More knowledge regarding preventive measures I.e nutrition positive mental health etc. 
affordable health care in a timely manner 
affordable health care services and meds, affordabe insurance 
affordable health care; high cost of prescription medicine; implementation of smoking ban in restaurants. 
affordable health care; lack of awareness of needs or resources; transportation. 
affordable health insurance, cancer treatment centers, urgent care clinics 
affordable preventative care, cost of prescriptions, obesity 
affording health insurance 
aging; stroke; heart 
all 
allergies; colds; flu 
allordability/ do they take my insurance and the wait at health care location. 
altos payos (pvennios) de falud. 
Faltu de communicacion 
falte de atencion medica 
alzheimers, cancer 
arthritis treatment. 
Obesity 
assisted living for senior citizens 
obesity 
lack of public recreation opportunities 



 66

Level  
asthma, cancer, shool shootings 
asthma, heart disease, allergies, obesity, epilepsy 
available dr's that take medicaid; cost of health care; cost of prescriptions 
cacner; diabetes; depression 
cancer, pneumonia, AIDS 
cancer; heart; osteoporosis 
colon cancer 
headaches 
bodyaches 
community health clinics are important; county health dept are important; increase concern over illicit drugs (at school). 
cost of care; availability of care when needed 
cost of health care; education of available programs; help for elderly 
dental care for low income families (the adults). 
dental for ArKids; help for elderly; mental health costs/affordable. 
diabetes 
stroke 
cancer 
diabetes, heart disease 
diabetes, mental health, health insurance for everyone including adults 
diabetes; cancer--breast; health problems with growth in highfill 
didn’t have medical insurance to cover doctor visits 
difficulty in getting onto medicaid or AR Kids & them finding doctor who will accept them. 
doctors 
hospitals 
time available 
dr visits, ozark guidance, emergency rooms 
drug interdiction 
alcoholism 
water pollution- most folks are on wells 
emergency room faster care; A community health clinic; support groups 
en mi persono no tener seguro. 
Estoy desempleada. 
Dependo de mi familia 
ensomino 
er clinic; ? 
falta de comunicacion or el idioma. Falta de trasporte. Falta de dinero 
finding new insurance for self-employed 
flu shots 
frevetative services 
funding for medical care for all; educating for medical conditions; research for cancer and alzheimers 
geriatric care, mental health, women's health 
getting Dr's appointment 
er treatment when needed. 
Having a caring doctor & staff 
getting proper health care w/ no insurance; there are no [illegible] hospitals or clinics around here. 
haven't seen in years 
health care costs 
health care for elderly; dental care for people w/ no insurance; psychiatric care. 
health cost 
healthcare, cancer, and diabetes 
heart disease, alcoholism, drug related 
heart failure 
diabetes 
hyphistis C 
depression 
heart specialist; rheumatologist; eye specialist 
heart, cancer, general aging 
high cost 
high cost of insurance; hight cost of medicine 
high cost of office visits. High cost of medication. High cost of Dental services. High cost fo counseling services. 
hospital; help with medicine 
increasing cost of health care for retired individual. Clent's share of costs continue to rise. Those of us who are younger will not be able to retire  
because at the cut of supplemental medical insurance. 
injury; illness 
injury; sick 
insurance for single moms going to school; mental health awareness for self and community: divorce; alcohol/drug abuse in community 
los pagos son muy altos; los prencion medica mucha veces muy mala; la falta de communicacion. 
medical costs; availability of appt; lack of insurance 
medications; access to services; knowledge of available services 
medio a ir de emergincia al hospitar por no tener un seguro medico y pensar en lo alto de los biles 
mental health, osteoporosis and cholesterol 
money for medication (physical and mental health);available mental health care and continuing supervision; dental assistance, especially for children 
money money money! 
money;community,transportation, community 
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Level  
na 
no 
no answer 
no dan citas muy cercanos las particulus si no tengo y taubien no problema es el ingles que no hay quien me tradisco por eso no se exactomente  
explicar al medico cual es problema de salid 
no tengo on sitio para atencion medica. No tenia seguro medico que cubriera visitas al doctor. 
I have no place for medical care. Didn't have medical insurance that covered doctor visits 
no tengo respuesta. I don’t have an answer. 
none 
not enough doctors; finding doctors who will accept insurance and medicaid; most insurances do not pay chiropractor. 
not enough prenatal care; it took to long to have appt. at Benton Co. Health Department 
not having a weekend clinic for when you or your child gets sick. Yet you go to er and pay so much more. 
nursing home costs, cost of medicines, shortage of nurses 
obesity, heart disease, cancer 
obesity; drinking; smoking 
obesity; subsanc ebuse/ depression 
people with asthma or breathing disorders; diabetes; over weight 
prescription cost and availability; care for indiviuals w/out insurance; cultural barriers 
prescription costs, insurance loss, not having a family doctor 
prescriptions 
tests 
dental help 
prescriptions; getting sick; being able to afford care 
prices of Drs. Office and ER visits are too high for our very poor families 
psychiatric, adequate healthcare for the poor and working poor 
psychiatric; insurance; adequated doctor's 
raising health costs; doctors willing to honor your health insurance coverage; public transportation to clinics/hospitals 
reasonable cost to prescriptions. 
Mental health care - Insurance that will Pay! ( CorpHealth is a fraud in my opinion.) 
care for the elderly 
rise in medicine and Dr. visits 
rising insurance costs, HMO's, rising prescription costs 
rx cost; medicare suppliments--high cost of health ins.; high rist--can't find ins.; can't change medical record even I they are innacurate. 
seguro medico, tiempor para citas al doctor 
senior prescription care, disbled adults who need medical help for a temporary period of time & cost of prescription drugs escalating. 
sickness, prenatal care 
smoking and illness from smoking; senior adult care and needs; medical costs-high insurance costs 
smoking; alcohol; unhealthy eating habits. 
spread of disease (sexual); cancer; obesity 
standard preventive care, alcoholism, marital counseling 
stroke; heart attack 
stroke; violence; weight 
substance abuse; heart disease, cancer. 
the cost and inadequate coverage of insurance related to increase cost of medical care. The lack of good physicians. 
timely visist to the doctor; money for medicare and prescriptions; transportation and follow-up care. 
to tener seguro medico esta uno enfermo y le don los citas en unmes o dos meses no tener dinero para ir a medico 
too many people getting antibiotics instead of using their natural immune system 
transportation service 
transportation, health care expense, expense of medicine 
un hospital, 
medicina, medica 
unable to correct health records; rx cost 
wait at emergency area how treaned are those who decide go first 
well in my community the health problem. 
Total 
 N Missing 
   179 
   219 Levels 
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60-YEAR 

0

1000

2000

 
Quantiles 
     
100.0% maximum 1993.0 
99.5%  1988.4 
97.5%  1984.0 
90.0%  1980.0 
75.0% quartile 1971.0 
50.0% median 1959.0 
25.0% quartile 1944.0 
10.0%  1930.0 
2.5%  1918.8 
0.5%  31.0 
0.0% minimum 31.0 
 
Moments 
   
Mean 1924 
Std Dev 248 
Std Err Mean 13.2 
upper 95% Mean 1950 
lower 95% Mean 1898 
N 352 
61-SEX 

1

2

3

 
Frequencies 
Level  Count Prob 
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Level  Count Prob 
1 87 0.23 
2 291 0.77 
3 1 0.00 
Total 379 1.00 
 
 N Missing 
    21 
     3 Levels 
 
62-PREI 

1

2

3

4

5

6

7

31

 
 
Frequencies 
Level  Count Prob 
1 289 0.77 
2 2 0.01 
3 59 0.16 
4 1 0.00 
5 15 0.04 
6 3 0.01 
7 3 0.01 
31 1 0.00 
Total 373 1.00 
 
 N Missing 
    27 
     8 Levels 
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62A-PREIA 

1

10

2

Caucasian/Hispanic

NA

White

caucasion/native american

na

of some of it, not sure on how mu

 
 
Frequencies 
Level  Count Prob
1 2 0.01
10 1 0.01
2 1 0.01
Caucasian/Hispanic 1 0.01
NA 1 0.01
White 2 0.01
caucasion/native american 1 0.01
na 179 0.95
of some of it, not sure on how mu 1 0.01
Total 189 1.00
 
 N Missing 
   211 
     9 Levels 
 
63-HMPH 

1

2

3

4

5

6

7

8

9

10

 
 
 
Frequencies 
Level  Count Prob 
1 39 0.10 
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Level  Count Prob 
2 141 0.37 
3 75 0.20 
4 61 0.16 
5 39 0.10 
6 13 0.03 
7 2 0.01 
8 6 0.02 
9 2 0.01 
10 1 0.00 
Total 379 1.00 
 
 N Missing 
    21 
    10 Levels 
 
64-HILY 

1
2
3
4
5
6
7
8
9
10
11
12

 
 
Frequencies 
Level  Count Prob 
1 26 0.08 
2 17 0.05 
3 54 0.17 
4 41 0.13 
5 40 0.13 
6 29 0.09 
7 38 0.12 
8 39 0.12 
9 18 0.06 
10 6 0.02 
11 6 0.02 
12 1 0.00 
Total 315 1.00 
 
 N Missing 
    85 
    12 Levels 
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65-HLSC 

1

2

3

4

5

6

 
 
Frequencies 
Level  Count Prob 
1 57 0.15 
2 73 0.20 
3 116 0.32 
4 28 0.08 
5 63 0.17 
6 31 0.08 
Total 368 1.00 
 
 N Missing 
    32 
     6 Levels 
 
66-CEMP 

1

2

 
 
Frequencies 
Level  Count Prob 
1 226 0.60 
2 153 0.40 
Total 379 1.00 
 
 N Missing 
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    21 
     2 Levels 
 
67A-CHIP 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 2 0.01 
1 260 0.70 
2 109 0.29 
Total 371 1.00 
 
 N Missing 
    29 
     3 Levels 
 
67AA-CHIPA 

0

1

 
 
Frequencies 
Level  Count Prob 
0 131 0.66 
1 69 0.34 
Total 200 1.00 
 
 N Missing 
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   200 
     2 Levels 
 
67B-CHIPB 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 171 0.92 
1 13 0.07 
2 1 0.01 
Total 185 1.00 
 
 N Missing 
   215 
     3 Levels 
 
67C-CHIPC 

0

1

3

 
 
Frequencies 
Level  Count Prob 
0 80 0.34 
1 155 0.66 
3 1 0.00 
Total 236 1.00 
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 N Missing 
   164 
     3 Levels 
 
67D-CHIPD 

0

1

2

4

 
 
Frequencies 
Level  Count Prob 
0 130 0.64 
1 71 0.35 
2 2 0.01 
4 1 0.00 
Total 204 1.00 
 
 N Missing 
   196 
     4 Levels 
 
67E-CHIPE 
Frequencies 
Level  Count Prob
? 1 0.01
ArKids 1 0.01
Blue Cross, Blue Shield of Minn. 1 0.01
CorpHealth 1 0.01
FLAD 1 0.01
Group policy UHC 1 0.01
HMO 1 0.01
Health Advantage 1 0.01
Health Advantage POS 1 0.01
Insurance-Allied 1 0.01
NA 1 0.01
PHCS GE group Admin 1 0.01
Principal Mutal 1 0.01
Private 1 0.01
Qual Choice 1 0.01
Qualchoice 1 0.01
SIGNA INT 1 0.01
SSI 1 0.01
Tricare 2 0.01
VA 1 0.01
WMT Company Ins 1 0.01
Wal-Mart 1 0.01
Wal-mart 1 0.01
blue cross blue shield 1 0.01
blue cross blue shield cobra 9 0.05
bluse cross 1 0.01
can't remember 1 0.01
chips 1 0.01
cigna 5 0.03
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Level  Count Prob
cincinnati life insurance 1 0.01
company self insured 1 0.01
corporate 1 0.01
definity 1 0.01
definity [?] health 1 0.01
employer insurance 1 0.01
employer provider 1 0.01
evolutions 1 0.01
febp 1 0.01
hmo--Health partner--mn. 1 0.01
insurance 1 0.01
insurance-Aetna 1 0.01
medicaid 1 0.01
medicare 1 0.01
military 1 0.01
mutual of omaha 3 0.02
na 83 0.51
na2 1 0.01
none 2 0.01
nreca primary 1 0.01
of some of it, not sure on how mu 1 0.01
principle 1 0.01
private 1 0.01
private insurance employer 1 0.01
qual choice 2 0.01
self insured 1 0.01
signa 1 0.01
state farm 1 0.01
trabajo 1 0.01
tri care for life supplement to medicare 1 0.01
unicare 1 0.01
united health 1 0.01
united health care 1 0.01
wal mart 1 0.01
wal-mart 1 0.01
work helath insurance 1 0.01
Total 164 1.00
 
 N Missing 
   236 
    65 Levels 
 
68-DPND 

1

2

 
 
Frequencies 
Level  Count Prob 
1 177 0.53 
2 156 0.47 
Total 333 1.00 
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 N Missing 
    67 
     2 Levels 
 
69-DCHI 

1

2

 
 
Frequencies 
Level  Count Prob 
1 160 0.77 
2 48 0.23 
Total 208 1.00 
 
 N Missing 
   192 
     2 Levels 
 
69A-DCHIA 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 103 0.83 
1 19 0.15 
2 2 0.02 
Total 124 1.00 
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 N Missing 
   276 
     3 Levels 
 
69B-DCHIB 

0

1

 
 
Frequencies 
Level  Count Prob 
0 91 0.73 
1 33 0.27 
Total 124 1.00 
 
 N Missing 
   276 
     2 Levels 
 
69C-DCHIC 

0

1

 
 
Frequencies 
Level  Count Prob 
0 61 0.44 
1 77 0.56 
Total 138 1.00 
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 N Missing 
   262 
     2 Levels 
 
69D-DCHID 

0

1

 
 
Frequencies 
Level  Count Prob 
0 92 0.73 
1 34 0.27 
Total 126 1.00 
 
 N Missing 
   274 
     2 Levels 
 
69E-DCHIE 
Frequencies 
Level  Count Prob
ARKids 3 0.03
ArKids 4 0.04
ArKids First 1 0.01
Arkid 1 0.01
Health Advantage 1 0.01
NA 1 0.01
PHCS GE Group admin 1 0.01
Private 1 0.01
Tricare 1 0.01
Wal-Mart 1 0.01
arkids 1 0.01
blue cross blue shield cobra 4 0.04
cigna 1 0.01
definity 1 0.01
definity [?] health 1 0.01
employer insurance 1 0.01
health Advantage POS 1 0.01
insurance 1 0.01
insurance-Aetna 1 0.01
medicaid 1 0.01
na 57 0.61
ninguno 1 0.01
of some of it, not sure on how mu 1 0.01
principle 1 0.01
private employer insurance 1 0.01
same 2 0.02
same as above 1 0.01
sigma 1 0.01
unicare 1 0.01
Total 94 1.00
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 N Missing 
   306 
    29 Levels 
 
70-IBAM 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 1 0.00 
1 177 0.51 
2 168 0.49 
Total 346 1.00 
 
 N Missing 
    54 
     3 Levels 
 
71-WPPC 

1

2

3

4

5

6

 
 
Frequencies 
Level  Count Prob 
1 81 0.26 
2 91 0.30 
3 63 0.21 
4 24 0.08 
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Level  Count Prob 
5 47 0.15 
6 1 0.00 
Total 307 1.00 
 
 N Missing 
    93 
     6 Levels 
 
71A-WPPCA 
Frequencies 
Level  Count Prob
0 4 0.02
1 9 0.05
Arkansas St. 1 0.01
Employer pays mine, I pay for spouses 1 0.01
GLAD 1 0.01
I (my family) pay total premiums 1 0.01
I am on life care in concordis 1 0.01
I don't know how much longer I will be able to aff 1 0.01
I pay all 1 0.01
Medicare & SSI 1 0.01
Retiree plans 1 0.01
children have ArKids 1 0.01
employer of retiree--pays face cost 1 0.01
father's empoyer 1 0.01
husband's employer 2 0.01
insurance co. 1 0.01
medicaid 1 0.01
medicare 1 0.01
medicare and sterling life 1 0.01
medicare and supplemental 1 0.01
medicare and united health care 1 0.01
mutual of omaha 1 0.01
my mom's insurance 1 0.01
na 140 0.77
of some of it, not sure on how mu 1 0.01
previour employer (retired) 1 0.01
retirement ins and ss 1 0.01
retirement insurance 1 0.01
spouse ins pays 1 0.01
we pay all of it 1 0.01
Total 181 1.00
 
 N Missing 
   219 
    30 Levels 
 
72A-AEMPA 

0

1
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Frequencies 
Level  Count Prob 
0 204 0.71 
1 82 0.29 
Total 286 1.00 
 
 N Missing 
   114 
     2 Levels 
 
72B-AEMPB 

0

1

2

 
 
Frequencies 
Level  Count Prob 
0 263 0.98 
1 2 0.01 
2 3 0.01 
Total 268 1.00 
 
 N Missing 
   132 
     3 Levels 
 
72C-AEMPC 

0

1
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Frequencies 
Level  Count Prob 
0 257 0.96 
1 12 0.04 
Total 269 1.00 
 
 N Missing 
   131 
     2 Levels 
 
72D-AEMPD 

0

1

 
 
Frequencies 
Level  Count Prob 
0 246 0.91 
1 25 0.09 
Total 271 1.00 
 
 N Missing 
   129 
     2 Levels 
 
72E-AEMPE 

0

1
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Frequencies 
Level  Count Prob 
0 221 0.80 
1 54 0.20 
Total 275 1.00 
 
 N Missing 
   125 
     2 Levels 
 
72F-AEMPD 

0

1

 
 
Frequencies 
Level  Count Prob 
0 248 0.92 
1 23 0.08 
Total 271 1.00 
 
 N Missing 
   129 
     2 Levels 
 
72G-AEMPE 

0

1
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Frequencies 
Level  Count Prob 
0 260 0.97 
1 9 0.03 
Total 269 1.00 
 
 N Missing 
   131 
     2 Levels 
 
72H-AEMPF 

0

1

 
 
Frequencies 
Level  Count Prob 
0 260 0.97 
1 9 0.03 
Total 269 1.00 
 
 N Missing 
   131 
     2 Levels 
 
72I-AEMPG 

0

1
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Frequencies 
Level  Count Prob 
0 258 0.96 
1 12 0.04 
Total 270 1.00 
 
 N Missing 
   130 
     2 Levels 
 
72J-AEMPH 

0

1

 
 
Frequencies 
Level  Count Prob 
0 225 0.80 
1 57 0.20 
Total 282 1.00 
 
 N Missing 
   118 
     2 Levels 
 
72K-AEMPI 

0

1
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Frequencies 
Level  Count Prob 
0 212 0.77 
1 62 0.23 
Total 274 1.00 
 
 N Missing 
   126 
     2 Levels 
 
72L-AEMPJ 
Frequencies 
Level  Count Prob
0 6 0.02857
Attorney 1 0.00476
Factory 1 0.00476
Funeral home 1 0.00476
Housewife 1 0.00476
Information Technology 1 0.00476
Janitoral 1 0.00476
Mechanic 1 0.00476
None 1 0.00476
Production 1 0.00476
Retirement Home 1 0.00476
S.S. 1 0.00476
State unio-staff 1 0.00476
Transportation 1 0.00476
Tyson 2 0.00952
Wal Mart 1 0.00476
Wal-Mart 1 0.00476
aircraft industry 1 0.00476
college student 1 0.00476
dairy 1 0.00476
day care 1 0.00476
full time student 1 0.00476
gardener, cashier 1 0.00476
gardinero 1 0.00476
going to sdhool for BSN 1 0.00476
graphic arts/marketing 1 0.00476
handyman 1 0.00476
hogar 1 0.00476
housewife 1 0.00476
husband/ dental sales 1 0.00476
ins. Inspection/claims 1 0.00476
mantenance 1 0.00476
mechanic 1 0.00476
media 1 0.00476
minister 1 0.00476
na 143 0.68095
no 1 0.00476
no fradgi 1 0.00476
no trabajo 2 0.00952
none 1 0.00476
not employed 1 0.00476
of some of it, not sure on how mu 1 0.00476
painting 1 0.00476
professional 1 0.00476
real estate 1 0.00476
retail 4 0.01905
self 1 0.00476
self employed 2 0.00952
simmons 1 0.00476
stay at home mom (husband - business) 1 0.00476
student 2 0.00952
trucking 1 0.00476
unemployed 1 0.00476
unemployed atm 1 0.00476
wal mart 1 0.00476
warehouse 1 0.00476
Total 210 1.00000
 
 N Missing 
   190 
    56 Levels 
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73-Additional comments 
Frequencies 
Level  
Arkansas does not require providers to cover diabetes testing supplies, r diabetes education. If we would fund preventative education programs,  
healthcare costs would go down for individuals, the fed, state and for businesses providing insurance to employ 
Dr. fees and office calls seem terrifyingly high 
Health care that is affordable to all 
I appreciated the work of the hometown health group. 
I don not think ther is a health care need at this time. However, I believe there are some preventive needs such as trying to elimnate injuries  
caused by crime. 
I exercise and eat a healthy diet. Thus I haven't needed health care for some time. 
I hope they give people without insurance a break. 
I need assistance -cancer problems- they refuse me 
I pay outrageous amount for insurance. First, the deductable is outrageous. Therefore, I pay both for insurance and also pay for health care costs. 
Insurance is only good for major medical. 
I personaly would like to know. If I needed ( like an emergenct) medical attention fast. Could I go to an emergency room? Then have help w/ the  
costs. Like be reimbursed for the costs. This is very important to me. Thanks. 621-7049 Faye Myers 
I resent the fact that medical expenses are for hispanics at area hospital for all medical expenses. We have to pay through the nose for ours. 
I see the major problems as lack of psychiatric care and the caucasians who are below average income. 
I sometimes see those of another race to wait [illegible] 
I wish my employer would pay 1/2 of our insurance. It keeps going up and up eating away at my paycheck. 
I worry about health care becoming a business. I think this affests both doctors and patients. I feel tests are ordered to pad the money of companies  
and for this reason I don't get half the tests ordered. I cannot afford to get a treatment after I pay fo 
I'm one of many who look north to save on medications. Presently, I'm on 7--I'm a cancer survivor and fell something must be done to lower drug cost. 
In our community and county healthcare continues to become more of a serious problem. 
Major concern because many un- and underinsured Arkansans and not getting any better - may be getting worse. 
Marshallese need a voice in community; Lots are victims of radiation and have thyroid cancer. We need to help them-they helped us. We need to take  
care of the health needs that we created through our nuclear testing program. Now it's time we paid the pipe 
NEED HELP FOR PEOPLE OF NWA AND OUR COUNTRY! 
There are too many women who are alone in this world who have no one to help them. Divorce and death have left them alone to try to make it  
in a very expensive world. They get just enough money to keep them from getting real help, but not enough to really 
Wake up America 
We all need insurance. I think the community should help us out on health care. 
We have BCBS. We can afford to pay our $500 deductable and portions of our medications and dental, but many people cannot even do this.   
They wait until they are severly ill and then go to the ER and the cost is much greater. 
We have fine doctorsn dentists and hospitals iin our community and the halth dept is very active and helpful to those in need , We need more  
room in the health dept facility. 
We need free clinics (the onew around here that we do have are very discriminating) and the hospitals hound you to death on bills even calling you.  
NOT GOOD. Especially when you do not have the money. 
We need info on all basic needs 
You provide a great service to the community (Benton Co. Health Dept.) but please remember that people need consideration and a smile. Don't look  
at us like we are greedy and unthankful people because we aren't and we appreciate you more than you know. 
due to divorce (although it's been 2 yrs) I have concerns w/ making the right choices for aqny potential future mates. Divorce is detrimental to all those  
involved. Mental awareness intrigues me as I have a teenage son that I want to see become a responsi 
esta bien la feria de salud, y necesitamos que hablen espanol. 
good to see people trying to better the health care system. 
groups for depression 
hospital costs are exorbitant 
insurance premums are too high & too many exclusions put on policies & claims paid are another issue. 
making a good first step by doing X 
medical facilities and physician cost is outragious. A lot of people don't or can't afford to go to dr because of cost. Therefore, preventive care not available. 
re #72-health club 
since I have insurance, I am not eligible for prescription assistance at places such as poplar house. Therefore, I simply cannot get some of my  
prescriptions filled. 
thank you for the opportunity to take part in your needs assessment program 
the "carte" which "controls" all medical services have made a "mess" of what used to be the best health care delivery system in the world! Surely we  
"U.S." can do better--remove the greed factor of corporate america or we will continue to loose our HIGHES 
there is a problem for her mother with alzheimers. The charge $10-$12 for non-professional 
this survey is too long and complicated 
we need better nursing homes for our elderly.  Homes that provide caring loving employers who really care about the patients and their families. 
when the kids have to take a series of shots for hepititus b, parents have to take off work and take children out of school three different times to get shots. 
 It would be much more practical to have someone from the health department to go to school and  
working for the single parent scholarships fund  the majority of our children depend ArKids first and only 50% of the parents have any coverage. One of  
our sons-in-law joined the military so his family would have medical benefits. 
would like to see indian benefits extended to this area. 
Total 
 
 N Missing 
   354 
    46 Levels 
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Distributions 
Age 

20

30

40

50

60

70

80

90

 
 
 
Quantiles 
     
100.0% maximum 86.000 
99.5%  85.280 
97.5%  80.000 
90.0%  72.600 
75.0% quartile 59.000 
50.0% median 45.000 
25.0% quartile 33.000 
10.0%  24.000 
2.5%  20.000 
0.5%  18.720 
0.0% minimum 18.000 
 
Moments 
   
Mean 46.571429 
Std Dev 17.351037 
Std Err Mean 0.9368679 
upper 95% Mean 48.414177 
lower 95% Mean 44.72868 
N 343 
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The four-county community health needs survey 
was made possible through a grant from the 

CommunityCare Foundation of Springdale, Arkansas. 
 

For additional information about our: 
 

• Four-County Community Health Needs Assessment 2004 
•  

o Benton County 
o Carroll County 
o Madison County 
o Washington County 
 

• 2004 County Responses 
 
• 2004 County Distribution Charts 

 
• Dataset Information 

 
• Great Links 

 
 

Visit the website: 
 

http://www.nwahealth.org 
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